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Dear Friends:

To provide you with the most up-to-date information about services and programs in our area, we are 
very pleased to present you with this 2020 edition of the Aging and Disability Resource Center (ADRC) of 
Fond du Lac County Resource Directory. 

This directory is intended to serve as a starting point for accessing services in Fond du Lac County. It is 
our hope that this directory will be useful for you when making important decisions about your needs or 
the needs of others dear to you. And as always, our staff welcomes the opportunity to meet with you to 
further discuss available resources and provide additional assistance.

This directory is a partnership between the ADRC of Fond du Lac County, 44° North Advertising & Design, 
and all of the agencies and organizations who provide resources and/or purchased ads, each of which we 
would like to thank. 

Additional complimentary copies of this directory are available throughout Fond du Lac County at a 
variety of locations. You may also request a free copy to be mailed to you by calling the ADRC toll free at 
1-888-435-7335, or email us at adrc@fdlco.wi.gov. 
 
Any corrections to this directory should be made by sending an email with the correction to the above 
email address and the correction will also be made on the ADRC website at www.fdlco.wi.gov. The 
website provides more detailed information, is updated regularly, and has a very easy to use search 
function.

With warm regards,

Sandy Tryon
Supervisor 
Fond du Lac County Aging and Disability Resource Center (ADRC) 



Evidence Based  
Prevention Programs & Classes 

Fond du Lac County
What is an Evidence Based Program?
These are CLASSES that have been shown repeatedly to 
have great success in improving health and wellness. For 
more information about any of these classes, 
contact Fond du Lac County ADRC at 920-929-3466 or 
toll free at 1-888-435-7335. 

Living Well With Chronic Conditions Class
2-1/2 hour class every week for 6 weeks
•  For adults with chronic health conditions such as 
   heart disease, lung problems, multiple sclerosis, 
   arthritis, chronic pain.

   Research shows participants:

   •  Enjoy improved health

   •  Have fewer doctor visits

   •  Have fewer hospitalizations

Healthy Living With Diabetes Class
2-1/2 hour class once a week for 6 weeks
•  For adults with Type 2 diabetes or pre-diabetes

   Research shows participants:

   •  Report improved health

   •  Show improved blood sugar levels

   •  Have fewer doctor & emergency room visits

   •  Have fewer hospitalizations

Stepping On Falls Prevention Class
2-1/2 hour class once a week for 7 weeks
•  For adults who have fallen, are at risk of falling or who 
   have fear of falling

   Research shows participants:

   •  Are more confident in their ability to do the 
        activities that are necessary to be independent

   •  Understand how to reduce their risks

   •  Reduce falls

What Is The ADRC?
The Aging & Disability Resource Center (ADRC) is a 
program of the U.S. Department of Health and Human 
Services, whose work is to serve as a highly visible and 
trusted place where people of all ages, income and 
disabilities can go to get information and one-on-one 
counseling on the full range of long-term services and 
support options. The Aging & Disability Resource Center 
of Fond du Lac County is one of almost 500 such centers 
across the U.S.

What We Do
The ADRC of Fond du Lac County offers a no cost, 
single point of contact for information, assistance/
referrals, options benefit and long-term care enrollment 
counseling, short term case management, advocacy, plus 
health and wellness programs.
    •  Long-Term Care Choices
    •  Social Security, Medicare and other Benefits
    •  Health and Wellness
    •  Support Services and Community Resources
    •  Adult Protective Services 

The ADRC provides unbiased information about 
the providers and services in the community, their 
availability and costs. ADRC professionals will work with 
you to find the right options for your individual situation 
and help you make the best decisions. 

Who We Serve
    •  Older Adults
    •  Adults with Physical Disabilities
    •  Adults with Developmental Disabilities
    •  Youth with Disabilities transitioning into the  	        	
        Adult Services System (over 17 years old)
    •  Professionals
    •  Caregivers
    •  Family Members
    •  Healthy Adults Planning for the Future
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HealthCare.gov
What Is the health insurance Marketplace?
The health Insurance Marketplace provides a new way  
to buy health insurance.
The Marketplace lets you:
•	 See available options.
•	 Decide what fits your needs and budget.
•	 Apply for coverage and determine if you  
	 qualify for a federal tax subsidy.

Your Connection to Health & Nutrition

ACCESS and  
Health Insurance Marketplace

Find out which low or no-cost programs you may  
be able to get.
Apply online for FoodShare, Medicaid, BadgerCare Plus, 
Family Planning Only Services, and Child Care.
Replace your ForwardHealth card (for some plans).
Get an Explanation of Medical Benefits (EOMB).

Manage your benefits:
•  Get up-to-date information.
•	 Report changes.
•  Renew your benefits.
•  Submit your FoodShare and Child Care  
	 Six-Month Report form.

Marketplace Assistance
Call Health Education and Enrollment Center for an appointment with 

a Certified Application Counselor 920-926-4841
Download application at:

INDIVIDUAL
www.marketplace.cms.gov/getofficialresources/publications-and-

articles/individual-short-form.pdf 
FAMILY

www.marketplace.cms.gov/getofficialresources/publications-and-
articles/marketplace-application-for-family.pdf

Go to ACCESS.wi.gov and create your MyACCESS account.

To Enroll
November 1st to January 31st

www.healthcare.gov

Call 1-800-318-2596

TTY: 1-855-889-4325

Call Moraine Lakes Consortia at
1-888-446-1239

FAST – PRIVATE – EASY

What Do You Need to Enroll?

1. Social Security Numbers (or document 
		 numbers for legal immigrants).

2. Employer and income information for 
		 every member of your household who 	
		 needs coverage (pay stub or W-2, etc).

3. Policy numbers for current health 	
		 insurance plans covering.

4. If anyone in your household is eligible 	
		 for a job-based insurance plan, you will 	
		 need to have their employer complete 	
		 an Employer Coverage Tool (available 	
		 on the healthcare.gov website).

You May Qualify for Lower Premiums or Out-of-Pocket Costs, 
Based on Your Household Income and Size.

2018 Health Care Marketplace: An individual making up to about $48,560 or  
a family of 4 making up to about $100,400 may qualify for these lower costs.

There will be penalties if you don’t enroll in a health plan.
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Elder and Adults At Risk
What is an Elder at Risk?
When a person 60 years and older is subjected to physical  
abuse, material or financial exploitation, neglect, self-neglect, or 
emotional abuse.

What is an Adult at Risk?
When a person 18 or 59 years (old who has a physical ailment, 
mental illness or developmental disability that substantially 
impairs their ability to care for their needs) and is experiencing 
physical abuse, material or financial exploitation, neglect, self-
neglect or emotional abuse. 

Examples of Abuse:
•	 Physical Abuse is the willful infliction of physical pain, injury 	
	 or unreasonable confinement. It includes, but is not limited 	
	 to, beating, choking, burning, inappropriate medication, tying, 	
	 locking a person up and sexual assault.

•	 Material or Financial Exploitation is the misuse of    
  money or property. It includes deception, diverting income, 
  mismanagement of funds and taking money or possessions 
  against a person’s will.

•	 Neglect occurs when a caregiver’s failure to provide adequate 	
	 food, shelter, clothing, supervision, medical or dental care 	
	 results in significant danger to the physical or mental health  
	 of an elder or adult under their care.

•	 Self-Neglect occurs when an elder or adult’s physical or mental 	
	 health is endangered by their own inability to provide adequate 	
	 food, shelter, clothing, medical or dental care.

• Emotional Abuse is name calling, threatening, harassing or 	
	 treating an elder or adult like a child. It also includes isolating 	
	 an elder or adult from their family members and friends.

Risk Factors for Elders and Adults at Risk:
•	 Significant losses in life which result in their becoming  
	 more dependent (e.g. death of spouse, loss of health, loss  
	 of independence, etc.)
•	 History of family conflict and poor family relationships
•	 Unreasonable expectations placed on elder or adult by 
	 caregiver and vice versa
•	 Substance abuse by caregiver, elder and/or adult
•	 Caregiver dependence on an elder or adult for money 
	 and/or support
•	 Poor physical and/or mental health of caregiver
•	 Caregiver attempts to assume power of attorney when the 
  elder or adult is not capable of understanding what they are 
  signing
•  Caregiver overburdened by caring for other dependents, 
  having too many demands and having poor impulse control  
	 or conflict resolution skills
•  An elder or adult who is at risk for exploitation due 
	 to cognitive impairments.

Advance planning allows you to make choices 
regarding your medical care and/or finances in the 
event that you become incapacitated. This is your 
opportunity to express your wishes rather than 
potentially having a court appoint a guardian to do 
this for you. Advance planning may be made by any 
competent individual 18 years and older.

The Wisconsin Department of Health Services has 
advance directive forms available online. These forms 
are designed to be completed without the assistance 
of an attorney. Given your particular circumstances or 
concerns, you may want to seek legal advice from an 
attorney.

You may access the following forms at:
www.dhs.wisconsin.gov/forms/advdirectives:

•  Declaration to Physicians (Wisconsin Living Will)
•  Power of Attorney for Health Care
•  Power of Attorney for Finance and Property
•  Authorization for Final Disposition

To be valid, the forms must be complete and signed. 
The Declaration to Physicians (Living Will) and the 
Power of  Attorney for Health Care have accompanying 
letters that are not part of the legal forms but contain 
information that should be read prior to completing 
the forms. 

The forms contain standardized wording specified in 
the Wisconsin Statues. If these forms are filled out and 
signed correctly, the completed forms are presumed to 
be valid in the State of Wisconsin. 

For one copy, send a stamped, self-addressed business 
sized envelope to:
	 Power of Attorney
	 Division of Public Health
	 PO Box 2659
	 Madison, WI 53701-2659

Forms, or variations of these forms, are available 
from your attorney, physician, hospital or at the 
Aging & Disability Resource Center (ADRC).

Multi-language versions of the Advanced Directive and 
Power of Attorney for Health Care may be obtained at 
the State Bar of Wisconsin or Aging with Dignity. 

Advance Directives

To Report Elders and Adults at Risk:
ADRC of Fond du Lac County (888) 435-7335   •   Crisis (920) 929-3466  

Call 9-1-1 for an Emergency
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Abuse & Neglect
Adult Protective Services – ADRC
www.fdlco.wi.gov	  
(888) 435-7335 • (920) 929-3466	  
50 N. Portland St. Fond du Lac, WI
Make referrals of possible abuse or neglect of elderly or 
adults-at-risk to ADRC.

ASTOP: Sexual Abuse Center
Agnesian Healthcare 21 S. Marr St., 
Fond du Lac, WI • (920) 926-5395
One-on-one and group counseling with survivors of sexual 
abuse, affected family members of sexual abuse, prevention 
education programs, client advocacy services, and medical 
advocacy services for survivors. All services are free of 
charge.

Domestic Violence Services  
24-Hour Crisis Line 
www.agnesian.com/services/domestic-
violence-services  •  (920) 926-4207
Agnesian at Marr, 
21 S. Marr St., Fond du Lac, WI
Aims to support and educate families of domestic violence. 
Partners with Solutions Center and ASTOP.

End Domestic Abuse WI
www.endabusewi.org	   •  (608) 255-0539
Advocacy network for domestic abuse victims.

National Domestic Violence Hotline  
24-Hour Hotline
www.thehotline.org  •  (800) 799-7233
Toll-free. Online chat available.

Rape, Abuse, and Incest National Network
www.rainn.org  •  (800) 656-4673
Toll-free. National Sexual assault hotline.

Reach Counseling Services – Crisis & 
Counseling Services 24-Hour Crisis Line
www.reachcounseling.com  •  (920) 426-1460
414 Doctors Ct., Suite 110, Oshkosh, WI 
Specializes in trauma treatment - sexual abuse, incest, and 
rape. 

Solutions Center – Domestic Violence
(800) 852-9571  •  (920) 923-1743
32 N. Sophia St., Fond du Lac, WI

Wisconsin Coalition Against Sexual Assault
www.wcasa.org  •  (608) 257-1516
Information and referral on any issue related to sexual 
violence.

Adult Day Care
Provides services generally Monday through Friday in 
a group setting to adults who need assistance with the 
activities of daily living and supervision. Participants in 
adult daycare may receive assistance with personal cares, 
supervision, meals, medication administration, and may 
participate in various social activities  
and community outings.

Hands on Day Center – Adult Day Services
(920) 322-9658 
848 S. Military Rd., Fond du Lac, WI

Marie’s Place (Christian Home and Rehab) 
Adult Day Services
(920) 324-6560
1001 W. Brown St., Waupun, WI

St. Agnes Hospital Adult Day Services
www.agnesian.com/locations/adult-day-services
(920) 921-5812
420 E. Merrill Ave., Fond du Lac, WI
A day program for seniors and/or disabled adults who 
need a safe environment, personal care, nursing care, and 
socialization during the day. 

The ARC – Adult Day Services
arcfdl.org  •  (920) 923-3810
500 N. Park Ave., Fond du Lac, WI
Serves adults who have physical, cognitive and/or memory 
impairment. Provides a variety of health, social, recreation 
activities. On-site bathing services available.

Advanced Planning 
Agnesian Healthcare Advance Care Planning
(920) 926-4704

Living Will
www.dhs.wisconsin.gov/forms/advdirectives/
index.htm

Wisconsin Power of Attorney for Finances
www.dhs.wisconsin.gov/forms/advdirectives/
index.htm

Wisconsin Power of Attorney for Health Care
www.dhs.wisconsin.gov/forms/advdirectives/
index.htm

A
buse & N

eglect – A
dult Day Care – A

dvanced Planning
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Advocacy Organizations
ADRC of Fond du Lac County provides: information; 
assistance/referral; options, enrollment and benefit 
counseling; prevention and early intervention; short-term 
case management; eligibility determination for long-term 
support benefits; Disability and Elder Benefit Specialist.               
The ADRC provides informational resources online at    
www.fdlco.wi.us/adrc.

AARP- American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277
Promotes the interests of people 50+. 
Free tax counseling.

Agnesian - Classes and Events
www.agnesian.com/classes-events-groups
(920) 929-2300  •  (800) 922-3400

Agnesian Healthcare Bereavement Center/    
Grief Relief
www.agnesian.com
(800) 236-4156  •  (920) 907-3940
1161 W. Johnson St., Fond du lac, WI
Support for those who have lost a loved one.

ALS Association – Wisconsin Chapter  
(Lou Gehrig’s)
www.alsawi.org  •  (414) 763-2220
3333 N. Mayfair Rd., Suite 104, Wauwatosa, WI
Provides education, guidance, services, and support to 
individuals with ALS, their families, & caregivers.

American Cancer Society
www.cancer.org 
(800) 227-2345  •  (920) 338-1541

American Heart Association 
& American Stroke Association
(414) 271-9999
1555 N. Rivercenter Dr. Suite 211 Milwaukee, WI

American Liver Foundation – Upper Midwest
www.liverfoundation.org  •  (414) 961-4936
6737 W. Washington St., Ste 2253, West Allis, WI
Various services, including local resources and referrals, 
education, support groups, community events and 
community volunteer opportunities.

American Lung Association of WI
www.lungwi.org
(800) 586-4872  •  (262) 703-4200
13100 W. Lisbon Rd., Brookfield, WI
Advocacy, support, and educational programs.

American Parkinson Disease Association – 
Wisconsin Chapter
www.apdaparkinson.org/community/wisconsin
(608) 345-7938 
5900 Monona Dr., Suite 407, Monona, WI
Advocacy, support, and educational programs.

Aurora- Classes and Events
www.ahc.aurorahealthcare.org/events
Various education opportunities and events each month.
Visit the website for more information on where classes 
and events are held by location.

ASTOP
www.astop.org  •  (920) 926-5395
21 S. Marr St., Fond du Lac, WI
ASTOP is a sexual assault service provider offering 
treatment, outreach, prevention, and advocacy emphasizing 
hope and connection to self and others.

Brain Injury Alliance of Wisconsin
www.biaw.org  •  (800) 882-9282
(262) 790-9660  •  (608) 206-6426
N63 W23583 Main St., Suite A, Sussex, WI 
Advocacy, education, information, resources, prevention, 
support services provided to brain injury survivors, their 
families and the people who serve them throughout the 
state.

Brain Injury Resource Center of Wisconsin
www.bircofwi.org  •  (262) 770-4882
Statewide brain injury assistance/resources.

Center for Medicare Advocacy, Inc. 
Medicare Advocacy Hotline
www.medicareadvocacy.org  •  (860) 456-7790 

Covey
www.covey.org 
(800) 261-1895  •  (920) 424-4071
1930 Algoma Blvd., Oshkosh, WI 
Services for people and families with 
developmental disabilities. 
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Cystic Fibrosis Foundation – WI Chapter
www.cff.org/wisconsin 
(800) 472-7720  •  (262) 798-2060
400 S. Executive Dr. 109, Brookfield, WI
Provides all people with the disease the opportunity to 
lead full, productive lives. Assists families who are having 
concerns, problems, or questions regarding social policy. 

Disability Rights Wisconsin
www.disabilityrightswi.org  •  (800) 928-8778 
131 W. Wilson St. Suite 700, Madison, WI 
Serves people of all ages, including people with 
developmental disabilities, mental illness, physical or 
sensory disabilities, and traumatic brain injury.

Forge Forward
www.forge-forward.org/aging  • (414) 559-2123
PO Box 1272, Milwaukee, WI
Support, educate, and advocate for the rights and lives of 
transgender individuals, their significant others, friends, 
families and allies. 

Fox Valley ALS (Lou Gehrig’s)  
Support Group
www.alsawi.org  •  (920) 279-4449
1072 Honey Creek Rd., Oshkosh, WI

Guardianship Support Center
www.gwaar.org  •  (855) 409-9410	
1414 MacArthur Rd., Suite A, Madison, WI
The Wisconsin Guardianship Support Center (GSC) 
provides information and assistance on issues related to 
guardianship, protective placement, advance directives, and 
more.

Hearing Loop Wisconsin
www.loopwisconsin.com
Promotes awareness and installation of hearing loops.  
Listing of places that offer loops in WI.

Long-Term Care Ombudsman
longtermcare.wi.gov  •  (800) 815-0015
1402 Pankratz St., Suite 111, Madison, WI
The Long-Term Care Ombudsman responds to complaints 
and problems of residents or recipients of long-term 
care, such as care in nursing homes, community based 
residential facilities, and services of the Community 
Options and managed long-term care programs.

NAMI/Friendship Corner Fond du Lac –    
Family Support, NAMI Basics, NAMI  
Peer-to-Peer, NAMI Live Laugh Love      
www.namifonddulac.org  • (920) 979-0512
86 S. Macy St, Fond du Lac, WI 54935
The National Alliance on Mental Illness (NAMI) is a 
grassroots, family and consumer, self-help, support, 
education and advocacy organization dedicated to 
improving the lives of people with severe mental illnesses. 

National Kidney Foundation –                       
NKF of Wisconsin, Inc.
www.kidneywi.org 
(800) 543-6393 • (414) 897-8669
10909 W. Greenfield Ave., West Allis, WI

National Multiple Sclerosis (MS) Society –  
WI Chapter 
www.nationalmssociety.org/chapters/WIG
(800) 344-4867  •  (262) 369-4400
1120 James Dr., Suite A, Hartland, WI
Provides help with addressing the challenges of living with 
Multiple Schlerosis.

National Resource Center of LGBT Aging
www.lgbtagingcenter.org  •  (212) 741-2247
Resource center improving the quality of services and 
support for lesbian, gay, bisexual and transgender (LGBT) 
older adults. 

Options for Independent Living, Inc. 
(Fox Valley Office)
www.optionsil.com 
(888) 465-1515  •  (920) 997-9999
820 W. College Ave., Ste. 5, Appleton, WI
Provides training, information and support to promote 
an individual’s right to full inclusion within his/her 
community. 

Peer Support and Advocacy
www.optionsil.com  •  (920) 490-0500
Staff and trained volunteers, who have experienced a 
disability provide training, information and support to 
promote an individual’s right to full inclusion.

Prevent Blindness America
www.preventblindness.org/wi
(800) 331-2020  •  (414) 765-0505
731 N. Jackson St., Suite 220, Milwaukee, WI
Education, information, vision risk assessment and 
vouchers for low income families.
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Rogers Behavioral Health
www.rogersbh.org 
(920) 843-5660
4351 W. College Ave., #300, Appleton, WI 
Inpatient psychiatric hospital, specializing in eating 
disorders, OCD, anxiety and chemical dependency.

Text “Hopeline”
Text 839863
Text Hopeline provided by the Center of Suicide Awareness.

The ARC Fond du Lac
www.arcfdl.org • (920) 923-3810
500 N. Park Ave., Fond du Lac, WI
Education and advocacy for persons with intellectual and 
developmental disabilities.

ThedaCare -- Classes and Events
www.thedacare.org
(800) 236-2236   •  (920) 830-6877 
130 Second St., Neenah, WI 
Various education opportunities and events each month. 
Call or see website for information and registration. 

U.S. Department of Housing 
and Urban Development 
Housing Discrimination Hotline
www.hud.gov  •  (800) 669-9777 
Fair housing rights information. 
Accepts housing complaints. 

Wisconsin Board for People with 
Developmental Disabilities – Wisconsin BPDD
www.wi-bpdd.org
(888) 332-1677  •  (608) 266-7826
101 E. Wilson St., Room 219, Madison, WI 
Advocacy and planning group influencing legislation for 
individuals with developmental disabilities.

Wisconsin Board on Aging and Long-Term Care 
– Ombudsman Programs
longtermcare.wi.gov  •  (800) 815-0015
1402 Pankratz St., Suite 111, Madison, WI 
Investigates complaints concerning improper treatment of 
aged/disabled persons receiving long-term care. Advocates 
for client interests. Protects and promotes the rights of 
long-term care consumers, working with the consumers 
and their families to achieve their expected quality of care 
and quality of life.

Wisconsin Department of Health Services –  
Client Rights Office
www.dhs.wisconsin.gov  •  (608) 267-4867
1 W. Wilson St., Madison, WI 
Handles grievance procedures for mental health, 
developmentally disabled, and substance abuse.

Wisconsin Parkinson Association
www.wiparkinson.org
(800) 972-5455   •  (414) 312-6990
16655 W. Bluemound Rd, Suite 330, Brookfield, WI
Advocacy, support and educational programs for persons 
with Parkinson’s disease and their families. 

WI Regional Center for Children & Youth with 
Special Health Care Needs – Northeast Regional 
Center
www.northeastreginalcenter.org 
(877) 568-5205  •  (920) 969-5325
325 N. Commercial St., Neenah, WI  
Help for special needs birth to 21 years old and their 
families. Provides advocacy. 

Alcohol & Substance Abuse
Alcohol and Drug Helpline
www.alcoholanddrughelpline.com 
(888) 866-1613
Live Chat available on website. 

Alcoholics Anonymous –  
Winnebagoland Central Office
www.area75.org  AA resource website
(920) 922-7512 (Available 24 hours) 
280 N. Main St., Fond du Lac, WI

Gratitude Club
www.gratitudeclub.net
(920) 921-0143
295 Ruggles St., Fond du Lac, WI

Aurora Behavioral Health Center
www.aurorahealthcare.org  •  (920) 907-7000
210 Wisconsin American Dr., Fond du Lac, WI

Beacon House
www.beaconhousefdl.org 
(920) 923-3999
166 S. Park Ave., Fond du Lac, WI
Recovery house for women.
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Berry House
(920) 922-8580
178 6th St., Fond du Lac, WI
Halfway house, co-ed community based residential facility. 
Dual-diagnosis - AODA and mental health.

Blandine House
www.blandinehouse.org  •  (920) 922-9487
25 N. Park Ave., Fond du Lac, WI
AODA residential treatment facility.

Catholic Charities Services
www.ccmke.org/catholic-charities.htm
(920) 923-2550
191 S. Main St., Fond du Lac, WI
Provides service to those in need.

Fond du Lac County Department of    
Community Programs
www.fdlco.wi.gov  •  (920) 929-3500
459 E. 1st St., Fond du Lac, WI
Outpatient mental health services.

Premier Care of Wisconsin
www.premiercare.org  •  (920) 926-0101
23 W. Scott St., Fond du Lac, WI
Medication assisted opioid addiction treatment.

St. Agnes Hospital Behavioral Health
agnesian.com/services/behavioral-health-
services 
(920) 926-4200 
430 E. Division St., 5th Floor, Fond du Lac, WI  
Detox inpatient for up to 72 hours, relapse prevention 
group, day treatment. 

ThedaCare – Behavioral Health
www.thedacare.org  •  (800) 501-8247
1095 Midway Rd., Menasha WI
Offers alcohol and substance abuse treatment
and counseling.

Alzheimer’s &  
Other Dementia
ADRC provides information for Alzheimer’s and other 
related dementia.

Alzheimer’s Association WI Chapter
www.alz.org/wi 
24/7 Helpline: (800) 272-3900 
Fond du Lac County
Support groups, education and training, safety services, 
care consultation.

Fond du Lac County Department of Senior 
Services- Alzheimer’s Family Caregiver Support 
Program (AFCSP)
www.fdlco.wi.gov  •  (920) 906-4792
Provides information, support and possible financial 
assistance to people who are caring in the home for a family 
member with Alzheimer’s or some form of irreversible 
dementia. Must meet eligibility requirements for financial 
assistance.

Memory Café
(414) 779-8484
Find a Memory Café in your community.

Miravida Living- Alzheimer’s Support Group
www.miravidaliving.com  •  (920) 235-3454
225 N. Eagle St., Oshkosh, WI

National Institute on Aging  
Alzheimer’s Caregiving
www.nia.nih.gov  •  (800) 438-4380
Alzheimer’s disease education and referral center.
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This Caring Home – Home Safety  
for Dementia Care
www.thiscaringhome.org 
Website that provides information on the best practices 
and home safety for dementia care, social networking. 
Caregivers can share information, ask questions.

WI Registry for Alzheimer’s Prevention
www.wai.wisc.edu  •  (608) 829-3300
7818 Big Sky Dr., Suite 215, Madison, WI
A listing of memory clinics in the state of Wisconsin. 
Website provides quality information and sources of 
support for person’s with Alzheimer’s Disease and those 
who care for them.

Assisted Living 
Community Based Residential Facilities (CBRF)  
see Page 38
Residential Care Apartment Complexes (RCAC)  
see Page 37
Or go online for the:

Wisconsin Assisted Living Directories at:
www.dhs.wisconsin.gov/bqaconsumer/
AssistedLiving/Aslivindex.htm.
Online Wisconsin adult day care programs, adult family 
homes (AFH), community based residential facilities (CBRF), 
and residential care apartment complexes (RCAC) listings.

Benefit Assistance
AARP – American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277
Promotes the interests of people 50 and older. Provides free 
tax counseling. 

ADRC of Fond du Lac County –  
Disability Benefit Specialist
adrc@fdlco.wi.gov
(888) 435-7335  •  (920) 929-3466 
50 N. Portland St., Fond du Lac, WI 
Assists persons 18-59 years with physical disabilities, 
mental illness, and/or substance disorders with private and 
public benefits (Medicaid, Medicare Part D, SSI, etc.).

Benefits Checkup - National Council  
on Aging
www.benefitscheckup.org
A web-based service to find benefit programs to help pay 
medications, healthcare, utilities and more.

Center for Medicare Advocacy, Inc. –      
Medicare Advocacy Hotline
www.medicareadvocacy.org  •  (860) 456-7790
Medicare advocacy and action website. 

Fond du Lac County Department of Senior 
Services – Elder Benefit Specialist
(920) 929-3521 
160 S. Macy St., 3rd Floor, Fond du Lac, WI
Provides services to individuals on all benefit programs, 
such as Social Security, Medicare, Medicaid, Medicare Part 
D, SSI, SeniorCare, etc., and acts as an advocate on their 
behalf. 

Fond du Lac County Department of  
Veterans Services
veterans@fdlco.wi.gov  •  (920) 929-3117
50 N. Portland St., Fond du Lac, WI 

Health Insurance Marketplace
www.healthcare.gov  •  (800) 318-2596
Assists in finding health insurance through the Marketplace.

Medical Assistance Recipient Helpline –   
Member Services
www.dhs.wisconsin.gov/forwardhealth
(800) 362-3002
Answers questions related to MA covered services, MA 
application assistance.

Medicare
www.medicare.gov  •  (800) 633-4227 
Provides Medicare information. Request a free handbook.

Moraine Lakes Consortia- Medical Assistance 
Forward Health Member Services
access.wi.gov • (888) 446-1239 • (920) 929-3400
50 N. Portland St., Fond du Lac, WI
Financial Assistance Programs. Economic Support Staff 
will determine eligibility for financial assistance programs 
designed to assist people to meet basic living and 
healthcare needs. Each program may have income and asset 
limits which vary with family size. 

National Underinsured Resource Directory – 
Patient Advocate Foundation
www.patientadvocate.org • (800) 532-5274
Online tool to help underinsured individuals faced with 
high out-of-pocket medical costs locate resources and 
action steps to provide financial relief.
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Social Security Administration
www.ssa.gov 
(800) 772-1213  •  TTY:  (800) 325-0778
180 Knights Way, Suite 100, Fond du Lac, WI
Assists with Social Security including retirement, survivors 
and dependents, disability, Medicare and Supplemental 
Security Income (SSI) benefits.

Upper Midwest Pension Rights Project
www.midwestpensions.org  •  (866) 783-5021
Provides free counseling, information and advocacy to 
Wisconsin residents with pension issues.

Wisconsin Board on Aging and Long-Term Care 
– Medigap Helpline/SHIP
www.longterm.wi.gov  •  (800) 242-1060
Free, confidential counseling service for Medicare 
beneficiaries. Assists with questions about various health 
insurance topics such as: supplemental insurance, Part D, 
Savings Programs, COBRA.

Wisconsin Department of Health Services – 
Katie Beckett Program
www.dhs.wisconsin.gov • (608) 266-3236
Allows certain children (with long-term disabilities, mental 
illness, or complex medical needs,) living at home with their 
families, to obtain a Wisconsin Medicaid card. Children 
who are not eligible for other Medicaid programs because 
the income or assets of their parents are too high, may be 
eligible for Medicaid through the Katie Beckett Program. 

Care Planning & Coordination
ADRC assesses needs of persons 18 years and older. 
Provides long-term care options counseling and short-term 
case management. Links persons to community resources.

Advocates 4U – IRIS Agency
irisadvocates4u.org  •  (414) 755-2020
2111 N. Martin Luther King Dr., Milwaukee, WI
Private for-profit limited liability company serves Fond du 
Lac County—eligibility determined by ADRC for Fond du 
Lac.

www.lakelandcareinc.com

Your Needs. 
Your Independence. 
Your Best Life. 

DHS Approval 3/16/20

Lakeland Care is your local option for 
Family Care Program services. Contact 
your local Aging and Disability Resource 
Center (ADRC) for more information.  

Benefit A
ssistance – Care Planning & Coordination
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Aging & Disability Resource Center (ADRC) of 
Fond du Lac County
fdlco.wi.gov • (888) 435-7335 • (920) 929-3466
50 N. Portland St., Fond du Lac, WI
Assesses needs of persons 18 years and older. Provides 
long-term care options counseling and short-term case 
management links persons to community resources.

Community Care, Inc. – CCI
www.communitycareinc.org  •  (866) 992-6600

Connections – IRIS Agency
www.connectionswis.org  •  (844) 520-1712
647 W. Virginia St., Milwaukee, WI
Nonprofit. Serves Fond du Lac County. Eligibility 
determined by ADRC of Fond du Lac.

Family Care- Options for Long-Term Care
www.dhs.wisconsing.gov/familycare/index.htm
(608) 267-7286
Family care is a Medicaid long-term program where 
members enroll in a managed care organization to receive 
their services that provides a full-range of long-term 
services all through one flexible benefit program.  Eligibility 
determined by Aging & Disability Resource Center (ADRC) 
of Fond du Lac County.

Fond du Lac County Department  
of Community Programs
(920) 906-4792 
459 E. First St., Fond du Lac, WI
Comprehensive Community Mental Health Center for Fond 
du Lac County. Inpatient, outpatient, crisis intervention, 
prevention, consultation, and educational services.

Include, Respect, I Self-Direct (IRIS)
www.dhs.wisconsin.gov/iris/index.htm
(888) 515-4747 
Provides Wisconsin self-directed Medicaid funded long-
term care where enrolled members choose their own 
support services and goods. Eligibility determined by Aging 
& Disability Resource Center (ADRC) of Fond du Lac County.

Lakeland Care, Inc.
www.lakelandcareinc.org  •  (920) 906-5100
N6654 Rolling Meadows Dr., Fond du Lac, WI
Offers care management services to help eligible elders 
and adults with disabilities live independently at home or in 
their community through the Family Care Program.  Family 
Care eligibility is determined by the Aging and Disability 
Resource Center (ADRC) of Fond du Lac County.

Midstate Independent Living Choices (MILC)
IRIS Agency
milc-inc.org  •  (715) 344-4210
3262 Church St., Stevens Point, WI
Nonprofit limited liability company. Serves Fond du Lac 
County. Eligibility determined by ADRC of Fond du Lac.

TMG – IRIS Agency
tmgwisconsin.com  •  (844) 864-8987
1 South Pinkney St., Suite 320, Madison, WI
Private for-profit limited liability company. Serves Fond du 
Lac County. Eligibility determined by ADRC of Fond du Lac. 

Caregiver Support
ADRC provides caregiver information, assistance and 
support. 

AARP - American Association of Retired 
Persons – AARP Caregiving Resources
www.aarp.org/caregiving  •  (888) 687-2277
Information on resources and programs to help as you care 
for those who need assistance. 

Caregivers Action Network
www.caregiveraction.org 
Provides education, peer support, and resources  
to family caregivers.

Fond du Lac County Department of Senior 
Services National Family Caregiver Support 
Program (NFCSP)
www.fdlco.wi.gov  •  (920) 929-4792
160 S. Macy St., 3rd Floor, Fond du Lac, WI

U.S. Department of Veterans Affairs – National 
Caregiver Support Line
www.caregiver.va.gov  •  (855) 260-3274
Licensed Clinical Social Workers available to 
answer questions, listen to concerns and directly link 
caregivers to the Caregiver Support Coordinator at their 
local VA Medical Center.

Clothing & Household Goods
Autumn’s Closet
www.autumnscloset.org   •  (920) 926-3313
812 S. Main St., Fond du Lac, WI 
Sells secondhand women’s clothing at reduced cost.
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Bargain’s Galore Thrift Shop 
www.bargainsgalorethriftstore.com 
(920) 324-8677
810 W. Main St., Waupun, WI 
Sells secondhand clothing and household goods at     
reduced cost. 

Goodwill Retail Store
www.amazinggoodwill.com  •  (920) 923-5246
904 S. Main St., Fond du Lac, WI
Sells secondhand clothing and household goods at  reduced 
cost. 

Habitat for Humanity ReStore
www.habitatfdl.org  •  (920) 921-6623
65 W. Scott St., Fond du Lac, WI
Resale/Thrift Shop. Carrying household and building 
supplies, lighting, furniture, doors, appliances, and paint 
tools.  

Main Street Fashion
www.mainstreetfashionfdl.com  • (920) 933-6315  
117-1/2 S. Main St., Fond du Lac, WI
Resale shop. Consignment. 

Salvation Army
www.safdl.org  •  (920) 923-8230
79 W. Pioneer Rd., Fond du Lac, WI
Nonprofit. Sells secondhand clothing and household 
goods at reduced cost.

Second Impressions Thrift Store
www.secondimpressionsfdl.com  •  (920) 907-
9900
325 Winnebago Dr., Fond du Lac, WI

St. Vincent De Paul Society Thrift/ 
Furniture Store
www.svdpfdl.org  •  (920) 235-9368 
330 N. Peters Ave., Fond du Lac, WI
Nonprofit. Sells secondhand clothing and household 
goods at reduced cost.

Traded Treasures & Community Food Pantry
tradedtreasures.com  •  (920) 748-5756
102 W. Jackson St., Ripon, WI
Nonprofit. Sells secondhand clothing and household 
goods at reduced cost.

Consumer Information  
& Protection
AARP – American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277 
Advocacy organization for seniors; an organization that 
promotes the interests of people 50 and older.  
Free tax counseling.

Administration for Community Living
www.acl.gov  •  (800) 677-1116 
Provides information on services to the elderly to enable 
them to remain independent.

Better Business Bureau of WI
www.bbb.org/wisconsin   •  (414) 847-6000
Instant access to business and consumer alerts offered.  
Can file a complaint online. 

Center for Auto Safety
www.autosafety.org 
Website provides consumer information on automobile 
defects, common problems and advice, allows you to file 
complaints and view other filed complaints, access lemon 
laws by state.

Welcome to Quality  
Retirement Living
• Residential Care  
 Apartments-premier 
 independent assisted living 

• Community Based  
 Residential Facility (CBRF)

• Community and Healthy Dining

• Family owned and operated

Connect with nature and beautiful 
views from every location within 
our homes. 

Call us for a tour today! 
920-922-8770
77 Wisconsin American Drive 
Fond du Lac, WI

www.woodlandsseniorpark.com
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Civil Rights Compliance Information
www.dhs.wisconsin.gov/civil-rights
Ensures compliance with federal and state laws for agencies 
that receive federal funding.

Consumer Product Safety Commission
www.cpsc.gov  •  (800) 638-2772 
Guidelines on safety child care equipment, complaints 
about consumer products, explanations of safety laws and 
regulations.

Credit Report Request Service
www.annualcreditreport.com  •  (877) 322-8228 
Free credit reports.

Disability Rights Wisconsin
www.disabilityrightswi.org  •  (800) 928-8778
131 W. Wilson St., Suite 700, Madison, WI
Statewide advocacy resource for persons with disability 
issues.

Do Not Call Registry
www.donotcall.gov  •  (866) 966-2255
Sign up to reduce telemarketing calls.

Fair Housing Center of NE Wisconsin 
www.fairhousingwisconsin.com 
(877) 647-3247  •  (920) 560-4620
4321 W. College Ave, Suite 200, Appleton, WI
Provides advocacy and helps with discrimination matters 
for clients, outreach including seminars, presentations on 
fair housing issues. 

Federal Trade Commission – Identity Theft
www.ftc.gov • (877) 438-4338 • (202) 326-2222
Report misuse of personal information or  
identity theft.

Medicare Fraud and Abuse Hotline
oig.hhs.gov/fraud/report-fraud  •  (800) 447-8477 
Report Medicare fraud.

National Highway Traffic Safety Administration
www.nhtsa.dot.gov  •  (888) 327-4236 
Information on vehicle recalls. Vehicle crash test 
report information, tire quality and grading information. 
Obtain product safety and report unsafe products.

Tenant Resource Center
www.tenantresourcecenter.org  •  (608) 266-6860
Website offering free information to tenants, landlords and 
service providers.

Wisconsin Board on Aging and Long-Term Care 
– Ombudsman Programs
longtermcare.wi.gov  •  (800) 815-0015 
1402 Panratz St., Suite 111, Madison, WI
Investigates complaints concerning improper treatment 
of aged/disabled persons receiving long-term care in 
Wisconsin. Advocates for client interests, information on 
client rights, educates the public about long-term care.

Wisconsin Bureau of Quality Assurance – 
Information and Complaint Message Center
(800) 642-6552 
Offers information and takes complaints about homehealth 
agencies, hospitals, hospice, dialysis centers, assisted living 
facilities, adult family homes, State Centers, abuse, neglect, 
theft, mental health and substance abuse.

Wisconsin Department of Agriculture, 
Trade and Consumer Protection – Bureau of 
Consumer Protection
dactp.wi.gov/Consumer/Wisconsin_Way
(800) 422-7128 
Investigates consumer complaints related to landlord/
tenant issues, leases and related issues.

Wisconsin Department of Health  
Services – Home Health Hotline
www.dhs.wisconsin.gov/rl_DSL/HHAs/
(800) 642-6552
Information about home health care agencies, agency 
certification for Medicare or Medical Assistance, state 
inspections and complaints confirmed against an agency.

Wisconsin Department of Workforce  
Development – Fair Employment and Housing
dwd.wisconsin.gov/laborlaw/er_topics.htm 
(608) 266-6860 
Handles discrimination complaints in employment, 
housing and public accommodations and complaints under 
Wisconsin’s Family Medical Leave Law. 

Wisconsin Department of Workforce 
Development – Worker’s Compensation
www.dwd.wisconsin.gov/wc
(888) 816-3831  •  (608) 266-1340
Administers programs designed to ensure that injured 
workers receive required benefits from insurers or self-
insured employers; encourage rehabilitation and re-
employment for injured workers; promotes the reduction of 
work related injuries and illnesses. 

Wisconsin DWD – Labor Standards Division
dwd.wisconsin.gov/er/labor_standards
Administers a number of labor standards laws.
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Wisconsin Do Not Call Registry
nocall.wisconsin.gov/web/home.asp
(888) 382-1222
Sign up to reduce telemarketing calls.

Wisconsin Office of the Commissioner 
of Insurance
www.oci.wi.gov  •  (800) 236-8517 
Information and assistance, regulates & enforces Wisconsin 
insurance laws.

www.recalls.gov
Website providing recall information and safety tips.  
Includes links to consumer products.

Crime & Victim  
Related Support
Agnesian Healthcare – Domestic Violence 
Services
www.agnesian.com  •  (920) 926-4207
21 S. Marr St., Fond du Lac, WI
Support and educate families of domestic violence through 
advocacy, counseling, and treatment.

ASTOP – Assist survivors, Treatment, Outreach 
Prevention
www.astop.org  •  (920) 926-5395
21 S. Marr St., Fond du Lac, WI
Sexual assault service provider offering treatment, 
outreach, prevention, and advocacy.

Crime Victim Compensation
www.doj.state.wi.us  •  (800) 446-6564
Information on victim compensation. 

Solutions Center – Domestic Abuse, 
Homelessness
www.solutionsfdl.com
(800) 852-9571  •  (920) 923-1700
39 Sophia St., Fond du Lac, WI 
24-hour helpline. Nurtures the dignity of the human spirit, 
helps those in need, provides safety, offers support and 
restores hope.

Dental
Affordable Dentures
www.affordabledentures.com  •  (800) 336-8873 
Offers low-cost denture options and payment plans.

Fond du Lac County Health Department
fdlco.wi.gov  •  (920) 929-3090
Contact us or visit our website for a list of dental care 
resources accepting MA patients.

Fox Valley Technical College – Dental Hygiene 
Student Clinic
www.fvtc.edu  •  (920) 735-4884
1825 N. Bluemound Dr., Appleton, WI 
Offers cleaning, x-rays and fluoride treatments.

Marquette University School of Dentistry
www.marquette.edu/dentistry 
English:  (414) 288-6790
Español:  (414) 288-1520
1801 W. Wisconsin Ave., Milwaukee, WI
Dental care in the general clinic by  
pre-doctoral students.

Partnership Community Health Center – 
Dental Health Care
www.partnershipchc.org  •  (920) 731-7445
2310 Westowne Ave., Oshkosh, WI
5337 Grand Market Dr., Appleton, WI
Family Dental: Fond du Lac, Calumet, Outagamie, and 
Winnebago County residents. MA participants. 

Save a Smile 
(920) 929-3090
160 S. Macy St., Fond du Lac, WI
Provides preventative and restorative dental services for  
Fond du Lac county residents, of all ages, with Medical 
Assistance only. 

Wisconsin Dental Association – Donated Dental 
Services
www.wda.org/your-oral-health/community-
activities/community-dental-clinics 
(800) 336-8873 
PO Box 14173, West Allis, WI
Dental care to persons with permanent disabilities or 
over 65 years and low income. No Medicare, MA or Private 
Insurance.

Consum
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Disability Resources
ADRC provides access to developmental and physical 
disability services. Assists youth with disabilities over 17 1/2 
years in transition to the Adult Service system. The ADRC 
has an Assistive Technology kit and manual with examples 
of equipment used to maintain or improve the functional 
capabilities of persons with disabilities.

Aging & Disability Resource Center (ADRC) 
– Disability Benefit Specialist
www.fdlco.wi.gov  •  (920) 929-3466
50 N. Portland St., Fond du Lac, WI

Autism Society of the Fox Valley
www.autismfoxvalley.org  •  (888) 428-8476
(920) 558-4602  •  (920) 968-6829
PO Box 266, Little Chute, WI
Serves the Counties of Fond du Lac, Calumet, Outagamie, 
Waupaca, and Winnebago. Provides information and 
referral, advocacy, public awareness, education, and 
support to individuals, families and professionals.

Autism Society of Wisconsin
www.asw4autism.org 
(888) 428-8476  •  (920) 558-4602
Gives information, resource links and advocacy.

Central Wisconsin Center – Evaluations & 
Treatment Program
www.dhs.wisconsin.gov/cwc  •  (608) 301-9417
317 Knutson Dr., Madison, WI 
Provides evaluation, treatment, intensive rehabilitation 
and training for at-risk, medically involved children and 
adults with intellectual disabilities. Post-operative care and 
treatment offered. Admission may be up to 3 months.

Covey
www.covey.org  •  (800) 261-1895  •  (920) 424-4071
1930 Algoma Blvd., Oshkosh, WI
Empowers people with disabilities and their families to fully 
engage in our community. Advocacy life basic programs. 

Disability Rights Wisconsin
www.disabilityrightswi.org  •  (800) 928-8778 
131 W. Wilson St., Suite 700, Madison, WI 
Statewide advocacy resource for persons with disability 
issues.

Down Syndrome Association of Wisconsin
www.dsaw.org  •  (866) 327-3729 
Supports individuals and their families  
through education. 

Fox Valley Autism Treatment Program
www.foxvalleyautism.com  •  (920) 749-1005
Behavioral treatment program for individuals with autism.

Learning Disability Association of America 
(LDA)
www.ldaamerica.org  •  (866) 532-9472
Offers parent support, information and referral network, 
legislation, school program development and adult issues. 
Support to children and adults with learning disabilities 
through advocacy, education, information and research.

National Institute of Neurological Disorders & 
Stroke (NINDS)
ninds.nih.gov  •  (800) 352-9424
Information on traumatic brain injury and  
available resources.

Office for the Deaf and Hard-of-Hearing 
www.dhs.wisconsin.gov/odhh 
(855) 359-5252
Referral services and information on a variety of topics 
tailored to the unique needs of deaf, deaf-blind, and hard-
of-hearing residents. 

Options for Independent Living, Inc. 
www.optionsil.com  •  (888) 465-1515
555 Country Club Rd., Green Bay, WI 
Model home demonstrates assistive technology. Staff and 
trained volunteers, (who have experienced a disability,) 
can assist individuals to learn how to cope with his/her 
disability through the sharing of real-life experiences.

Southern Wisconsin Center 
www.dhs.wisconsin.gov/swc  •  (262) 878-2411
21425 Spring St., Union Grove, WI 
State operated intermediate care facility, serving people 
with developmental disabilities, often combined with 
mental illness and problem behaviors. Residential care and 
treatment preparing persons to live in a community setting.

The ARC of Fond du Lac
www.arcfdl.org  •  (920) 923-3810
500 N. Park Ave., Fond du Lac, WI
Empowers adults/youth with intellectual and development 
and disabilities to become independent and integrated into 
the community through advocacy, education, training, and 
support.
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Treffert Center
www.agnesian.com/locations/treffert-center
(920) 907-3967
371 E. First St., Fond du Lac, WI
Comprehensive, multi-disciplinary diagnosis and treatment 
of autism, behavior, and communication disorders in 
children and adults.

WisconSibs
www.wisconsibs.org  •  (920) 968-1742
211 E. Franklin St., #C, Appleton, WI
Provides assistance, education, advocacy and support to 
siblings of persons with disabilities.

Wisconsin Board for People with 
Developmental Disabilities 
www.wi-bpdd.org 
(888) 332-1677   •  (608) 266-7826
101 E Wilson St., Madison, WI
An advocacy and planning body to influence the direction 
of programs and policies for individuals with developmental 
disabilities.

Wisconsin Department of Public Instruction
www.dpi.state.wi.us  •  (800) 441-4563 
Provides state transition and requirement information. 

Wisconsin Division of Long-Term Support
www.dhs.wisconsin.gov/long-term-care-support.
htm
Links Wisconsin residents to services.

Wisconsin Early Autism Project (WEAP)
www.wiautism.com  •  (920) 338-1610
1141 W. Main Ave., Suite 201, DePere, WI
A program and clinic for the treatment of autistic children.

Wisconsin Family Assistance Center for 
Education, Training and Support –  
WI FACETS
www.wifacets.org  •  (877) 374-0511
Provides information and support  for  families and others 
who support children with special needs. Disability Resources
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Wisconsin Office for the Blind or             
Visually Impaired
www.dhs.wisconsin.gov/blind
(888) 879-0017   •   (414) 343-9142
Rehabilitative services to individuals who are blind or 
visually impaired.

WisPACT, Inc
www.wispact.org  •  (608) 268-6006
Manages Special Needs Trusts for persons with a disability 
to safeguard their public interests.

Education & Self Enrichment
AARP – American Association of 
Retired Persons 
www.aarp.org  •  (888) 687-2277
Advocacy organization for seniors; an organization that 
promotes the interests of people 50 and older. Provides free 
tax counseling & driver safety program.

Drivers Safety Program
www.aarp.org/driversafety  •  (877) 846-3299 
222 W. Washington Ave., Madison, WI
Provides contact information for local driver safety 
courses.

Advocap, Inc. 
www.advocap.org  •  (920) 922-7760 
19 W. First St., Fond du Lac, WI

Business Development Program
www.advocap.org/business-development.html 
(920) 922-7760 
Helps persons with low incomes gain self- sufficiency 
through self employment. The program administers a 
Business Loan Fund that provides loans to start-up and 
existing eligible businesses. 

Educational Opportunities
(920) 922-7760
One-on-one GED & HSED classes. The instruction 
provides assistance to adults in completing their basic 
educational goals.

Food and Nutrition
www.advocap.org/food-nutrition.html
(920) 922-7760
Community gardens, Emergency Food Assistance 
Program (TEFAP).

Getting out of Poverty
www.advocap.org/getting-out-of-poverty.html
(920) 922-7760
Fresh Start – Paid employment and  
training program. 

Skills Enhancement
(920) 948-1808
Offers opportunities for working adults to increase 
their income by building skills through education. 
Persons must be working at least 20 hours a week and 
meet the 150% of poverty guidelines.

American Red Cross Northeast Chapter
www.redcross.org  •  (920) 231-3590
515 South Washburn St, Suite 201, Oshkosh, WI 
A variety of CPR and First Aid Courses and presentations.

Bethesda Lutheran Communities – Bethesda 
College of Applied Learning
www.bethesdalutherancommunities.org
(800) 369-4636
600 Hoffmann Dr., Watertown, WI
Two-year postsecondary certificate program for persons 
with intellectual and developmental disabilities. On 
campus, integrated residence halls. Curriculum centers 
on: academics, career preparation, adult living skills and 
campus/community life. 

Clarity Care, Inc. – Training Institute
www.claritycare.org  •  (920) 236-6560
415 Broad St., Oshkosh, WI 
Provides an instruction program to certify adults 
as caregivers. Offers a Home Health Aide/Nurses Aide 
Program.

Driver Safety Program
www.fdl.wi.gov 
(920) 322-3630  •  (608) 354-8700
151 E. First St., Fond du Lac, WI
AARP sponsored driver safety program. Refresher course 
for driver for drivers ages 50 and older.

Extension Fond du Lac County 
fonddulac.uwex.edu  •  (920) 929-3170
400 University Dr., Fond du Lac, WI
Teaches, leads and serves, connecting people with the 
University of Wisconsin, and engaging with them in 
transforming lives and communities. 

Family Living Education
fonddulac.uwex.edu/family-living
(920) 929-3171   
Provides education on financial management 
and budgeting.

Family Nutrition (UWEX)
fonddulac.uwex.edu/nutrition-healthy-living
(920) 929-3171
Educational classes on food, food safety, and nutrition 
information.
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Rent Smart
fonddulac.uwex.edu/rent-smart
(920) 929-3171
Tenant training program; provides practical education 
to help people looking for rental housing to find, get, 
and keep suitable housing.

Fond du Lac Adult Literacy
www.fdlpl.org/fdlliteracy  •  (920) 322-3932
32 Sheboygan St., Fond du Lac, WI
Tutors work one-on-one to teach reading, writing, 
mathematics, and learning English.

Fond du Lac Area Job and Career Center
www.wisconsinjobcenter.org/directory/
wda04/0220.htm  •  (920) 929-3900
349 N. Peters Ave., Fond du Lac, WI

Marian University
www.marianuniversity.edu  •  (920) 923-7618
45 S. National Ave., Fond du Lac, WI

Moraine Park Technical College 
www.morainepark.edu
(800) 472-4554  •  (920) 924-3207
235 N. National Ave., Fond du Lac, WI
Technical School. 

Adult Basic Education (ABE)
www.morainepark.edu/programs-and-courses/
high-school-opportunities/high-school-alternative-
program/ 
(920) 924-6393
Self-paced adult learning lab for high school credit, 
GED/HSED or to prepare for post high school 
education.

English Language Learning (ELL)
www.morainepark.edu/programs-and-courses/
student-success-center/
(920) 924-633
Students whose first language is not English enroll 
in ELL classes to improve their reading, writing, 
speaking and listening skills. All levels of instruction are 
provided.

Ripon College
www.ripon.edu  •  (920) 748-8119
300 Seward St., Ripon, WI

Education & Self Enrichm
ent
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Shepherds College
www.shepherdscollege.edu  •  (262) 878-5620
1805 15th Ave., Union Grove, WI
An accredited 3 year post-secondary school that assists 
young adults with intellectual disabilities, transitioning 
from school and home to independent living.  Classes in 
functional academics, daily living skills with an emphasis in 
areas of study in Horticulture and Culinary Arts.

Think College
www.thinkcollege.net
Website to find and compare information about college 
programs for students with intellectual disabilities.

University of Wisconsin Oshkosh
800 Algoma Blvd., Oshkosh, WI

Learning In Retirement
www.uwosh.edu/lir 
(800) 633-1442  •  (920) 424-0876
Variety of courses and tours. One annual membership 
fee entitles participation in as many courses as desired 
in both the fall and spring semesters.

Project Success
www.uwosh.edu/success  •  (920) 424-1033
A remedial program for UWO students with language-
based learning disabilities attending

University of Wisconsin Oshkosh  
Fond du Lac Campus
fdl.uwc.edu  •  (920) 929-1122
400 University Dr., Fond du Lac, WI

WI Division of Vocational Rehabilitation
dwd.wisconsin.gov/dvr  •  (920) 929-2924
349 N. Peters Ave., Fond du Lac, WI
Assists individuals in overcoming his or her disability and 
return to employment.

Wisconsin Public Libraries
www.publiclibraries.com/wisconsin.htm
A listing of Public Libraries in Wisconsin

Emergency Shelters  
& Services
911 Emergency
www.911.gov

Advocap, Inc. 
www.advocap.org  •  (920) 922-7760
19 W. First St.,	 Fond du Lac, WI

Fresh Start
www.advocap.org/getting-out-of-poverty.html
A temporary emergency assistance program that 
provides eligible clients with direct financial assistance 
and referrals. For persons in Fond du Lac County.

Home Energy Conservation
www.advocap.org/home-energy-conservation.html

Homeless Services 
Program to help homeless families or individuals. 
Serves Green Lake, Fond du Lac and Winnebago 
Counties.

Rental Housing
www.advocap.org/affordable-housing.html
Provides limited rental units for persons coming out of 
homeless shelters, persons with disabilities, and larger 
households.

American Red Cross of Wisconsin
www.redcross.org   •   (414) 342-8680
2600 W. Wisconsin Ave., Milwaukee, WI 53233
Grants relief to victims of disasters.

Center for Veterans Issue
cvivet.org  •  (414) 345-4254

City of Fond du Lac Police Non-emergency
(920) 322-3700  •  (920) 906-5555

Emergency Services – CDC 
www.emergency.cdc.gov  •  (800) 232-4636
Emergency preparedness website in response to natural 
disasters, severe weather conditions and other hazards.

Father Carr’s Place To Be
www.fathercarrs.org  •  (920) 231-2378
1062 N. Koeller St., Oshkosh, WI
Emergency shelter. Holy Family Villa for women 
and children. Bethlehem Inn for men.

Fond du Lac County Emergency Management
www.fdlco.wi.gov/departments/departments-a-e/
communications-and-emergency-management
160 S. Macy St., Fond du Lac, WI
A full scope of emergency management and Homeland 
Security functions to effectively maintain a healthy, safe 
and secure place to live work and prosper.

Fond du Lac County Sheriff’s Non-emergency
(920) 929-3390
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Ready Wisconsin
www.ready.gov/wisconsin  •  (608) 242-3324
Information on emergency preparedness, including cyber 
safety, preparing for an emergency.

Salvation Army Warming Shelter
www.salvationarmywi.org  •  (920) 923-8220
237 N. Macy St., Fond du Lac, WI
Temporary emergency shelter for adults who have no other 
sheltering options in Fond du Lac. Services and assistance 
are offered during coldest weather months (Nov. 1 - Mar. 
31).

Sexual Assault Crisis Center – Hotline ASTOP
(920) 926-5395
21 S. Marr St., Fond du Lac, WI
Crisis Hotline. Sexual assault.

Solutions Center – Woman’s Center, Men’s 
Shelter, Domestic Violence Shelter
www.solutionsfdl.com  •  (920) 923-1700
39 N. Sophia St., Fond du Lac, WI
Domestic violence shelter, women’s and men’s shelter.

U.S. Department of Veterans Affairs – National 
Call Center for Homeless Veterans
www.va.gov/HOMELESS/NationalCallCenter.asp  
(877) 424-3838
National Hotline to assist homeless Veterans and their 
families. 

Employment
Advocap, Inc. 
www.advocap.org  •  (920) 922-7760
19 W. First St., Fond du Lac, WI

Business Development Program
www.advocap.org/business-development.html 

Wisconsin Fresh Start
www.advocap.org/sft885/fspartipant-
crewmember.pdf  •  (920) 922-7760
Young adults aged 18 - 24 receive individualized 
tutoring to complete a high school equivalency 
diploma, on-site new house construction training 
work experience, academic instruction and 
supportive services. 

Work-N-Wheels Program
www.advocap.org/transportation.html
(920) 922-7760

Brooke Industries, Inc.
www.brooke.org  •  (920) 924-3020
1257 Industrial Pkwy., Fond du Lac, WI 
Worksite for people with disabilities. 

Clarity Care, Inc. – Community Employment 
Services
www.claritycare.org  •  (920) 236-6560
424 Washington Ave., Oshkosh, WI 
Assists individuals with varying types of disabilities or 
limitations obtain/retain work. 

Diverse Options
www.diverseoptions.org  •  (920) 748-6387
571 Fenton St. Ripon, WI
Worksite for people with disabilities.

Easter Seals Wisconsin – Farm Program
www.eastersealswisconsin.com
(800) 422-2324 
Helps farmers continue to farm after a disabling illness 
or injury and helps non-farmers with disabilities learn 
the skills necessary to successfully enter the agricultural 
workforce.

Em
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Employment Resources, Inc.
www.eri-wi.org/programs  •  (877) 826-1752
4126 Lien Rd., Suite 104, Madison, WI 
Work incentive planning and assistance for persons 
receiving SSI or SSD benefits. Ticket to Work, Plans for 
Achieving Self Support (PASS), Impairment Related Work 
Expenses (IRWE), Medicaid Purchase Plan (MAPP).

Equal Employment Opportunity Commission
www.eeoc.gov  •  (414) 668-3680
Information about discrimination, disability and/or age.

Fond du Lac Area Job and Career Center
wisconsinjobcenter.org  •  (920) 929-3900
349 N. Peters Ave., Fond du Lac, WI
Assistance with job search, job referral, placement.

Forward Services Corporation –            
Economic Support – Wisconsin Works – W2
www.fsc-corp.org  •  (920) 913-4013
223 N. Seymour St., Fond du Lac, WI 
Participation in this program may include a variety of 
employment and work-readiness opportunities to help 
individuals gain valuable work experience.

Goodwill Industries of North Central Wisconsin 
– Employment Programs
www.goodwillncw.org
(800) 482-0030  •  (920) 923-5246
904 S. Main St., Fond du Lac, WI 
Helps persons with disabilities in need of job skills and 
employment.

Job Accommodation Network (JAN)
www.askjan.org  •  (800) 526-7234 
Helps people with disabilities enhance their employability, 
and shows employers how to capitalize on the value and 
talent that people with disabilities add to the workplace.

Options for Independent Living, Inc. 
www.optionsil.com  •  (888) 465-1515
(920) 997-9999   •   (920) 882-9309
2331 E. Lourdes Dr., Room 208, Appleton, WI
Serves Fond du Lac County. Empowers people with 
disabilities.

Accessibility Assessment 
Provides on-site worker’s task evaluation and 
recommendations for more ergonomic and efficient 
working conditions.

Wisloan/Telework
A statewide, alternative loan program that allows 
Wisconsin residents with disabilities to purchase 
computers and other equipment needed to work from 
home or other remote sites away from the office.

Wisconsin Department of Workforce 
Development
www.dwd.wisconsin.gov  •  (608) 266-3131
201 E. Washington Ave., Madison, WI
Building and strengthening Wisconsin’s workforce.

Division of Vocational Rehabilitation
(920) 929-2924 
349 N. Peters Ave., Fond du Lac, WI
Services provided to enable persons with disabilities to 
prepare for and/or re-enter the workplace or maintain 
competitive employment including educational support 
to persons with disabilities.

Wisconsin Department of Veterans Affairs – 
Department of Workforce Development
www.dwd.wisconsin.gov/veterans
Employment assistance for veterans.

Family & Relationships
Catholic Charities
www.ccmke.org  •  (920) 923-2550
191 S. Main St., Fond du Lac, WI
Services include: adoption, behavioral health,  
in-home supports, outreach, case management,  
and hoarding intervention.

Conflict Resolution Center
fdlco.wi.gov  •  (920) 929-7600
160 S. Macy St., Fond du Lac, WI
Office located within the Office of the Family Court 
Commissioner. Divorce education program. Living Apart, 
Parenting Together. Placement Mediation. Children in the 
Middle.

Extension Fond du Lac County
fonddulac.uwex.edu  •  (920) 929-3170
400 University Dr., Fond du Lac, WI

Family Living Education
fonddulac.uwex.edu/family-living 
Education that enables people to strengthen family 
relationships, become more effective parents and 
caregivers, enhance interpersonal skills and decision 
making, address family related, community issues and 
concerns.

Grandparents Raising Grandchildren
fonddulac.uwex.edu/income-tax-credits-for-
wisconsin-families 
Support network.
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National Alliance for the Mentally Ill (NAMI) – 
Family to Family Education Course
namifonddulac.org  •  (920) 979-0512  
86 S. Macy St., Fond du Lac, WI
Support and education for people with mental illness, as 
well as families and friends. 

PFLAG
www.pflag.org
Promotes the health and well-being of gay, lesbian, bisexual 
and transgender persons.

WI Public Health Information & Referral 
Service
www.mch-hotlines.org
(800) 722-2295
Maternal and Child Health Hotline. Resources for women 
before, during, and after pregnancy, as well as for children 
(including children with special health care needs). 

Financial Assistance
ADRC Disability and Elder Benefit Specialists provide 
assistance with private and government benefits. Provides 
caregiver financial support. 

Advocap, Inc.
www.advocap.org  •  (920) 922-7760
19 W. First St., Fond du Lac, WI
Assistance with affordable housing, business development, 
employment and training, food/nutrition, getting out 
of poverty, head start, home energy conservation, 
transportation, and volunteer opportunities.

Homeowner Education, Assistance and 
Direction Program (AHEAD)
(800) 631-7760  •  (920) 922-7760 
Budget counseling and financial assistance to eligible 
households who are at risk of foreclosure.

American Red Cross of Wisconsin
www.redcross.org
(414) 342-8680
2600 W. Wisconsin Ave., Milwaukee, WI 53233
24 hour assistance to families affected by fires, tornadoes, 
and other disasters. Includes food, shelter, clothing.

Consumer Credit Counseling
www.cccsoline.org  •  (920) 907-4344
17 Forest Ave., Suite 016, Fond du Lac, WI
Specializes in credit, debt, and financial wellness 
counseling.

Energy Assistance (WHEAP)
www.homeenergyplus.wi.gov 
(800) 506-5596  •  (920) 929-3445
770 S. Main St., Suite 22, Fond du Lac, WI
Wisconsin Home Energy Assistance Program, provides 
energy assistance to low income families from October 1 
to May 15.  Additional programs like Crisis Fuel Assistance, 
Proactive Energy Assistance, and Hometown Energy.

Extension Fond du Lac County
fonddulac.extension.wisc.edu/  •  (920) 929-3170
400 University Dr., Fond du Lac, WI
Resource to assist families and individuals develop a budget, 
learn financial planning.

Fond du Lac County Veteran Service Office
fdlco.wi.gov  •  (920) 929-3117
50 N. Portland St., Fond du Lac, WI
Assists veterans and dependents/survivors in 
understanding and obtaining benefits provided by federal, 
state, and local providers.  Assistance with application 
process.

Fond du Lac Health Department Women, 
Infants and Children (WIC)
fdlco.wi.gov/departments/departments-n-z/wic-
women-children-and-infants-program 
(920) 929-3104
160 S. Macy St., 3rd Floor, Fond du Lac, WI
To safeguard the health of low to moderate income women, 
infants and children up to age 5 who are at nutrition 
risk, by providing nutritious foods to supplemental diets, 
information on healthy eating and referrals to health care.

Forward Service Corporation
www.fsc-corp.org/ 
(800) 771-8420  •  (920) 913-4013
223 N. Seymour St., Fond du Lac, WI 
Manages W-2, Emergency Assistance, and FSET.

Foundation for Rural Housing
www.wisconsinruralhousing.org     
(608) 238-3448  •  (888) 400-5974
Possible assistance with security deposit, rent, mortgage, 
taxes, and utility bills.

Homesteads Solutions, Inc.
www.homesteadsolutions.org
(877) 275-2423  •  (920) 230-3324
404 N. Main St., Suite 106, Oshkosh, WI
Nonprofit HUD-Certified housing counseling agency that 
works with homeowners at risk of foreclosure.

Fam
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Keep Wisconsin Warm/Cool Fund
www.kwwf.org •  (800) 891-9276
Preventative services and financial assistance to person 
with unmet energy needs. Arranges payment plans, offers 
budget counseling and teaches ways to conserve energy.

Lifeline/Linkup
Safelink Wireless: (800) 723-3546
Assurance Wireless: (888) 898-4888
Qlink Wireless: (855) 754-6543
Discount on phone service for qualified low-income 
consumers.

Moraine Lakes Consortia
www.dhs.wisconsin.gov/forwardhealth/imagency/
morainelakes.htm  •  (888) 446-1239 
50 N. Portland St., Fond du Lac, WI
Initial point of contact to apply for Badger Care, Food 
Share, Child Care Subsidy.

Economic Support – Child Care Assistance
www.access.wi.gov  •  (888) 446-1239
Helps working families (who qualify) pay a portion of 
childcare expenses.

Economic Support – Food Share – Medicaid 
or MA
Determines eligibility for financial assistance program 
designed to assist people to meet basic living and 
health care needs. Each program may have income and 
asset limits which can vary with family size.

Movin’ Out, Inc. – Forgivable Rehab Loans
www.movin-out.org
(877) 861-6746  •  (608) 251-4446
902 Royster Oaks Dr., Suite 105, Madison, WI
Linking people with disabilities to safe, affordable, small-
scale and integrated housing.

Public Service Commission of WI – 
Telecommunications Equipment Purchase 
Program (TEPP)
www.psc.wi.gov/consumerinfo/
assistanceprograms/tepp/tepp-ind.htm
TTY:  (800) 251-8345   •   (608) 231-3305
Assists residents who are hearing, speech or motion 
impaired buy equipment to use basic telephone services 
such as TTY, amplified telephone and hand/headset. 

Salvation Army
www.salvationarmy.org •  (920) 923-8220
237 N. Macy St., Fond du Lac, WI 
Possible assistance with food/hygiene products, 
emergency shelter, clothing/household goods, rental 
assistance, other emergency financial assistance. Pathway 
of Hope program.

Social Security Administration
www.ssa.gov 
Assists with Social Security Including retirement, survivors 
an dependent, disability, Medicare and Supplemental 
Security Income (SSI) benefits.

Solutions Center
www.solutionsfdl.com  •  (920) 923-1743
39 Sophia St. Fond du Lac, WI
Possible assistance with domestic abuse, homelessness, 
rental eviction and utility disconnection assistance.

St. Agnes Healthcare –  
Patient Financial Services
www.agnesian.com  •  (920) 926-4841
430 E. Division St., Fond du Lac, WI
Assistance for individuals with little or no financial 
resources that are unable to pay all or a portion of charges 
from Agnesian Healthcare.

St. Vincent de Paul
www.svdpfdlc.org  •  (920) 322-9505 
330 N. Peters Ave., Fond du Lac, WI
Possible assistance with rent, utilities, food. Referrals 
for housing, employment, counseling, health, and 
transportation.

United States Department of Agriculture USDA

Rural Development
www.rd.usda.gov/wi  •  (920) 907-2976
485 S. Military Rd., Fond du Lac, WI    
Home rehabilitation loans to very low-income rural 
homeowners.

Wisconsin BadgerCare Plus HMO – 
Badgercare (State of WI)
www.dhs.wisconsin.gov  •  (800) 291-2002
Health insurance is available to individuals or families that 
meet certain requirements.

Wisconsin Council of the Blind  
& Visually Impaired
www.wcblind.org
(800) 783-5213  •  (608) 255-1166
Advocacy, vision service, education, assistive products, 
computer technology training, in-home evaluation. College 
and vocational school scholarships. Free white canes.
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WI Department of Health Services –  
WI HIV Program
www.dhs.wisconsin.gov/hiv/index.htm 
(800) 991-5532
Pays the cost of group and certain individual health 
insurance premiums for qualified residents who have 
reduced their work hours or stopped working because of 
HIV.

WI Department of Workforce Development – 
Worker’s Compensation
dwd.wisconsin.gov/wc  •  (608) 266-3131
Programs to ensure that injured workers receive required 
benefits from insurers or self-insured employers; 
encourage rehabilitation and reemployment for injured 
workers. 

WI Housing and Economic Development 
Authority WHEDA – Property Tax Deferral 
Loan Program
(800) 334-6873 
Helps homeowners over 65 years of age with loans to pay 
property taxes. 

WisPACT, Inc.
www.wispact.org  •  (608) 268-6006
Manages Special Needs Trusts for disabled persons. 

Food & Nutrition
Assembly of God Church
www.celebrationassembly.org/food-pantry.html
(920) 922-3990
825 Fond du Lac Ave., Fond du Lac, WI
By referral only, please call ahead.

Brandon Food Pantry
www.foodpantries.org/ci/wi-brandon
(920) 273-9196   •  115 Center St., Brandon, WI
Anyone in Rosendale/Brandon areas.

Broken Bread
www.brokenbreadfdl.org  •  (920) 921-3363
51 W. Division St., Fond du Lac, WI
No eligibility requirements. Bring box for groceries.

Monday - Friday 7:00 a.m. - 4:30 p.m.
1257 Industrial Parkway, Fond du Lac, WI 54937
(920) 924-3020  •  (920) 924-3039 Fax  •  www.brooke.org

Individuals eligible for services include those with 
an AODA, brain injury/neurological impairment, 
developmental disability or mental health diagnosis.

   •  Pre-Vocational Services
   •  Day Services
   •  Student Work Based Learning Services
   •  Supported Employment and Placement
   •  Subcontract Packaging

PROGRAMS TO FIT YOUR NEEDS:

We provide high quality, innovate service and choice 
to the rehabilitation and business communities.

PROUDLY SERVING THE FOND DU LAC 
COMMUNITY FOR 57 YEARS

Brooke Industries, Inc. contracts with various funding 
sources such as County & State Agencies, Managed 
Care Organizations & Self-Pay.

We have the personnel, facilities and equipment to 
satisfy diverse assembly and packaging needs.

Financial A
ssistance – Food & N

utrition
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Fond du Lac Co. Senior Dining Program
Various locations. Any person 60+ or married to someone 
60+. Provides one hot meal a day, five times per week.

Fond du lac Senior Center 
(920) 929-3937
151 E. First St., Fond du Lac

Northgate
(920) 929-3937
350 Winnebago St., North Fond du Lac

Portland Square
(920) 929-3937
55 N. Portland St., Fond du Lac

Riverview
(920) 929-3937
101 Western Ave., Fond du Lac 

Russell Manor
(920) 929-3937
504 Russell Dr., Ripon 

Waupun Senior Center
(920) 324-7930
301 E. Main St., Waupun

Westnor
(920) 929-3937
653 W. Arndt St., Fond du Lac

Willowbrook
(920) 929-3937
615 W. Oshkosh St., Ripon

Fond du Lac County Senior Services -  
Mobile Meals
(920) 929-3113
160 S. Macy St., Fond du Lac, WI
Any person 60+ or married to someone 60+.  
Frail/Homebound.

Fondy Food Pantry
www.fondyfoodpantry.org  •  (920) 322-0369
573 Rolling Meadows Dr., Fond du Lac, WI
Clients must be a resident of Fond du Lac Co. and can 
receive food once per month.

Grace Christian Church
www.gccfdl.org  •  (920) 923-5292
1596 4th St., Fond du Lac, WI 
Call prior to visit. Once per family per 3 months. Rent and 
utility assistance determined on case by case basis and fund 
availability.

Holyland Food Pantry
www.facebook.com/holylandfoodpantry
(920) 795-4505
St. Pauls UCC, N10362 St. Paul Rd., Malone, WI
3rd Friday of the month. No income requirements or cost 
for food. Will assist with food in emergency.

Loaves & Fishes
loavesandfishesfdl.org  •  (920) 921-8215
Church of Peace, 158 Military Rd., Fond du Lac, WI
No eligibility. Take-out meals distributed at  
5:00 p.m. Sit-down meals begin at 5:30 p.m.

Oakfield Community Food Pantry
www.oakfield.k12.wi.us/community/foodpantry.cfm    
In Emergency: (920) 948-0393
Oakfield Elementary Schl., 200 White St., Oakfield
One visit per month any resident in the Oakfield School 
District.

Presentation Church Food Pantry
(920) 922-3650
706 Michigan Ave., North Fond du Lac, WI
Contact St. Vincent de Paul for more information. 920-922-
3650. Emergency food is available. Not a regular pantry. 
Provides food and clothing to anyone in need.

Ripon Community Dinner
(920) 748-5898 • First Congregational Church 220 
Ransom St., Ripon, WI
4th Tuesday of the month from 5:00-6:30 p.m. Each 
household attending receives a non-perishable food item.

Ripon Food Pantry
(920) 748-3196  •  St. Catherine of Sienna Church
218 E. Blossom St., Ripon, WI
Ripon area residents. Emergency food available.

Ruby’s Pantry
www.rubyspantry.org/distribution-location/fond-
du-lac-wi/  •   1596 4th St., Fond du Lac, WI
$20 donation. Second Thursday of the month. Doors open 
4:30 p.m. Distribution 5:30-7:00 p.m. Bring 6 reusable tote 
bags for your groceries.

Salvation Army – Surplus Commodities
(920) 923-8220
237 N. Macy St., Fond du Lac, WI
Can receive food once a month. There are income 
guidelines. Must be resident of Fond du Lac Co.
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St. Matthew’s Food Pantry
(920) 533-4441
419 Mill St., Campbellsport, WI
Must be referred by clergy or social services.

The Sharing Table
gracelutheranchurchripon.com  •  (920) 748-5433
Grace Lutheran Church, 430 W. Griswold, Ripon
Second Tuesday of the month from 5:00-6:30 p.m. Open to 
anyone who would like to eat a nutritious meal with others. 
No fee. No reservations needed.

Traded Treasures & Community Food Pantry
tradedtreasures.com  •  (920) 748-5756
102 W. Jackson St., Ripon, WI
Clothing and food commodities. Emergency food anytime. 
Food pantry hours: Mon. 10 a.m.–3 p.m., and the 4th Wed. of 
every month, 6:00–7:00 p.m.

Waupun Food Pantry
(920) 324-4000  •  12 S. Mill St., Waupun, WI
Resident of Waupun School District. Proof of residency and 
photo ID. One visit per month. Friday 11:00 a.m–1:00 p.m.

Foot Care
Lotus Foot Care
(920) 637-0754 
Offers seniors a warm foot soak, trim toenails, reduce corns 
and calluses, and apply lotion with a light massage for $30.
*House calls available by appointment only

 Marshfield Medical Center- Waupun Clinic
(920) 345-1306  •  180 Gateway Dr., Waupun, WI
Each appointment includes warm water soak, nail trimming, 
callous care and lotion for $33 initial visit and $28 for 
follow-up appointments.  

Government & Public Services
Equal Rights Division
dwd.wisconsin.gov/er  •  (920) 929-3900
349 N. Peters Ave  #2021, Fond du Lac, WI
Intake and investigation of employment and housing 
discrimination. Enforces the Family and Medical Leave Act 
(Wisconsin).

Fond du Lac County
fdlco.wi.gov  •  160 S. Macy St., Fond du Lac, WI

Clerk of Courts  
(920) 929-3038
Manages court files, collects payments of fines and 
serves the general public and attorneys filing court 
actions, processes record searches, provides copies of 
court records, petitions for occupational driver license 
and passport applications. Manages jury and court 
calendars.

County Clerk  
(920) 929-3000
Issues marriage licenses. Provides county maps and 
plat books. Access to voter information and public 
officials.

Community Programs  
(920) 929-3500
459 E. First St., Fond du Lac, WI
Specialty services to persons diagnosed with mental 
illness, alcohol, and drug dependency.

Emergency Management  
(920) 929-7647
Reduce the impact of disasters and large-scale 
emergencies for citizens of Fond du Lac Co.

Register of Deeds  
(920) 929-3018
County record keeper of real estate, birth, death and 
marriage certificates.

Fond du Lac Co. Dept. of Social Services
fdlco.wi.gov  •  (920) 929-3400
87 Vincent St., Fond du Lac, WI

Fond du Lac County Public Health Department
fdlco.wi.gov  •  (920) 929-3085
160 S. Macy St., Fond du Lac, WI
Public health, school health and environmental health 
programs.

Greater Wisconsin Agency on Aging Resources 
Inc. (GWAAR)
www.gwaar.org  •  (608) 243-5670
Monitors federal Older Americans Act programs serving 
persons 60+ years.

Social Security Administration
www.ssa.gov  •  (888) 717-5126
180 Knights Way, Fond du Lac, WI
Assists with Social Security including retirement, survivors 
and dependents, disability, Medicare and Supplemental 
Security Income (SSI) benefits.

Social Security Multi-Language Gateway
Offers Social Security information in multiple 
languages.

Food & N
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Wisconsin Council of the Blind  
& Visually Impaired
www.wcblind.org
(800) 783-5213  •  (608) 255-1166
Advocacy, vision service, education, assistive products, 
computer technology training, in-home evaluation. College 
and vocational school scholarships, free white canes.

Wisconsin Department of Agriculture, Trade, 
and Consumer Protection
(608) 224-5012  •  (608) 224-5058 (TDD)
Complaints regarding identity theft, landlord/tenant issues, 
product safety, do no call list, and many more. 

Wisconsin Department of Health Services
www.dhs.wisconsin.gov  •  (608) 266-1865
1 W. Wilson St., Madison, WI
Information for child/youth services, healthcare benefits, 
home care supports, long-term care, mental health, 
nutrition, hunger relief, services for developmentally 
disabled and elderly, substance abuse, public health and 
vital records.

WI Department of Natural Resources – DNR
dnr.wi.gov  •  (888) 936-7463
Boating, hunter education classes, hunting and fishing 
licenses, stamps and applications. State Park parking 
stickers and campsite reservations.

Fond du Lac County DNR Location
(262) 626-2116
Kettle Moraine Northern Forest 
N1765 Cty. Hwy. G, Campbellsport, WI

Wisconsin Division of Motor Vehicles – DMV
www.dot.state.wi.us  •  (800) 924-3570
833 S. Rolling Meadows Dr., Fond du Lac, WI
State vehicle registration and drivers license services. 
Issues identification cards for those a driver’s license.

Guardianship/ 
Representative Payee 
ADRC provides guardianship information and assistance.

Advocacy Programs Family Service Association
(920) 458-3784  •  1930 N. 8th St., Sheboygan, WI

Corporate Guardians of Northeast Wisconsin
www.cgnew.org  •  (920) 533-8780
Court ordered guardianship services.

Guardian Payee Services
(920) 233-7646  •  270 Isaac Ln., Oshkosh, WI

Midwest Wisconsin Corporate  
Guardianship Inc.
(920) 622-3545  •  W5461 Cty Rd A, Wild Rose, WI

Reliable Guardianship Services
(414) 940-7839  •  PO Box 348, Black Earth, WI

Health Related Services
Also see Memory Center Listings on Page 47

Father Carr’s Place To Be – St. Francis 
Community Clinic
www.fathercarrs.org  •  (920) 230-2273
1000 N. Koeller St., Oshkosh, WI 
Comprehensive health care, full service clinic to uninsured 
and underinsured, AIDS testing/screening available. Dental, 
lab, chiropractor.

Fond du Lac County Public Health Department 
fdlco.wi.gov  •  (920) 929-3085
160 S. Macy St., Fond du Lac, WI
Public Health, school health and environment health 
programs. Flu Shots, HIV/Aids Programs. Lead poisoning, 
radon information, TB testing. 

Blood Pressure Clinics 
(920) 929-3085
Call for a list of current locations.

Medical College of Wisconsin – Anatomical Gift 
Registry
www.mcw.edu/Anatomical-Gift-Registry.htm 
(414) 955-8261
8701 Watertown Plank Rd., Milwaukee, WI
Body donation for research.

Samaritan Health Clinic
www.agnesian.com/services/samaritan-health-
clinic  •  (920) 324-6540
Waupun Memorial Hospital, 620 W. Brown St. 3rd 
Floor, Waupun
Non-emergency medical care, emergency dental care, 
lab test, pharmacy service, blood pressure screenings, 
health information and education, community resource 
information to those who qualify.

University of Wisconsin Hospitals & Clinic – 
Organ Procurement Program
www.uwhealth.org/organ-donation/organ-
procurement-organization/10868WI
(866) 894-2676  •  (608) 265-0356
Organ, tissue and eye referrals.
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Vivent Health
www.viventhealth.org  •  (800) 359-9272 
Provides HIV medical, dental, and mental health services, 
medical management, general health conditions, social 
work, benefit advocacy, legal services and housing 
assistance.

Wisconsin Department of Health Services – 
Donate Life Wisconsin
www.donatelifewisconsin.org  •  (608) 261-6854
Register to be an organ, tissue or eye donor.

Hearing
American Speech Language Hearing 
Association (ASHA)
www.asha.org
(800) 498-2071  • (800) 638-8255 non-member
Information on hearing aid insurance coverage and related 
services plus referrals to a certified audiologist or speech 
language pathologist.

Audient
www.audientalliance.org  •  (866) 956-5400, Ext. 2 
Provides access to hearing aids and related care for low 
income hearing impaired persons.

Better Hearing Institute Consumer 
Help Line
www.betterhearing.org  •  (800) 327-9355
Education, support and treatment information  
for people with hearing loss.

Caption Call
www.captioncall.com  •  (877) 865-9228
Free captioned telephone, installation, & training.

Center for Communication, 
Hearing & Deafness
www.healthyhearing.com
TTY:  (414) 604-7217 
Provides UniversaLink Assistive Technology support and 
information. 

Hearing Health Center
(920) 924-9380
770 S. Main St., #14, Fond du Lac, WI
Provides hearing evaluations, hearing aid sales and 
service, cleaning and repairs.

Hearing Life 
(920) 933-8241
1211 Rickmeyer Dr., Fond du Lac, WI
Hearing aids.  Free hearing screening. Provides hearing 
evaluations, hearing aid sales and service, cleaning and 
repairs. No obligation consultation. 

Hearing Loop
www.loopwisconsin.com
Promotes awareness and installation of hearing loops. 
Listing of places that offer loops in WI.

Lifetone Technology – Bedside  
Fire Alarm & Clock
www.lifetonesafety.com  •  (800) 648-7923 
Bedside alarm that listens to traditional smoke detectors 
and emits a more effective frequency alarm that is proven 
to wake those in danger.

Options for Independent Living, Inc. –     
WisLoan - Equipment Loan Program
www.optionsil.com
(888) 465-1515  •  (920) 997-9999
2331 E. Lourdes Dr., Room 208, Appleton, WI
Offers assistive technology loans to individuals who have a 
disability. Loans help buy equipment, such as hearing aides.

We are Senior Advocates who are passionate
about home care, looking beyond obvious needs

and exceeding expectations.

We make lives better
through home care.

05272043

OUR SERVICES INCLUDE:
• Skilled Nursing Care

• Physical Therapy

• Occupational Therapy

• Personal Care

• Speech Therapy

• Home Health Aides

FOND DU LAC

920.922.8098

LHCgroup.COM
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Pickart Hearing Services
fonddulachearingaids.com  •  (920) 904-9663
481 E. Division St., #900, Fond du Lac, WI
Provides hearing evaluations, hearing aid sales and service, 
cleaning and repairs.

Starkey Hearing Foundation – Hear Now
www.starkeyhearingfoundation.org/hear-now.php
TTY:  (800) 251-8345
Assists the hard of hearing who have no other resources to 
acquire hearing aids. Collects hearing aids for recycling.

Telecommunications Equipment Purchase 
Program (TEPP)
www.psc.wi.gov/pages/programs/TEPP.aspx
TTY: (844) 411-3862  •  (608) 231-3305
Helps persons who are hearing, speech or motion impaired 
buy equipment they need in order to use basic telephone 
service such as a TTY, amplified telephone and hand/
headset.

University of Wisconsin Hospital - Madison – 
Hearing Aid Recycling Program (HARP)
csd.wisc.edu/harp.htm • (608) 262-3951 
Free or low cost reconditioned behind-the-ear hearing 
aids, ear molds, and batteries to low-income people who 
meet the program’s criteria. Application available online.

Wisconsin Center for Deaf / Blind Persons
www.deaf-blind.org • (414) 481-7477 Voice/TTY
8306 W. Lincoln Ave., West Allis, WI
Technical assistance and hands-on training to individuals 
and organizations working with a person who has a 
combined hearing-vision loss.

Wisconsin Department of Health Services – 
Office for the Deaf and Hard of Hearing
www.dhs.wisconsin.gov/odhh  •  (855) 359-5252
1 W. Wilson St., Madison, WI
Statewide information and referral services for hearing 
impaired residents.

Wisconsin Lions Foundation, Inc. –          
Hearing Aid Project
www.wlf.info  •  (877) 463-6953 
Helps individuals who cannot afford to purchase a hearing 
instrument, and do not qualify for any existing state-
funded financial assistance programs.

Wisconsin Relay – Dial 7-1-1
www.wisconsinrelay.com
Voice/TTY:  (800) 676-3777
Spanish-to-English:  (800) 676-4290
CapTel:  (877) 243-2823
Speech-disabled:  (877) 787-1989
Provides telecommunication relay service for persons who 
are deaf, hard of hearing, and/or speech disabled.

Wisconsin Talking Book and Braille Library
www.dpi.wi.gov/talkingbooks
(800) 242-8822  •  (414) 286-3045
813 W. Wells St., Milwaukee, WI
Provides braille and recorded books and playback 
equipment for those residents who for any physical reason 
cannot read normal print.

Home Care Services
Medical (Includes Hospice Providers) 
See chart on Page 41
Non-Medical 
See chart on Page 41

Home Delivered Services
Agnesian Pharmacies
Fond du Lac: (920) 926-5455 
Bubble Packaging: (920) 324-8703
Waupun (920) 324-3010

Aurora Healthcare
(920) 907-7260
210 Wisconsin American Dr., Fond du Lac, WI
Medications by mail. No same day delivery.

Boda’s
(920) 922-9931
277 S. Pioneer Rd., Fond du Lac, WI

Fond du Lac County Senior Services –  
Mobile Meals
fdlco.wi.gov  •  (920) 929-3937
Provides one nutritionally balanced, hot meal five days 
per week on a temporary or permanent basis to the 
homebound.

Library Homebound Program
fdlpl.org  •  (920) 929-7080  Ext. 3939
32 Sheboygan St., Fond du Lac, WI
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Mom’s Meals
www.momsmeals.com   •  (877) 508-6667
A fresh home delivered meal service providing a variety 
of nutritious, ready to heat and eat meals direct to your 
doorstep. Accommodates many dietary restrictions.

Omro Pharmacy
www.omropharmacy.com   •   (920) 685-5041
328 E. Main St., Omro, WI
Free delivery within the Fox Valley and Fond du Lac. Bubble 
packaging available.

Ripon Drug
ripondrug.com
(920) 748-5174 Current Patients 
(920) 354-8465 New Patients
328 Watson St., Ripon, WI

Webster Marketplace –  
Grocery Home Delivery – Ripon
webstersmarketplace.com  •  (920) 748-5498
1188 W. Fond Du Lac St., Ripon, WI
Will deliver groceries to the homes of people who may not 
be able to get out. Delivery free within the city of Ripon. 

Laundry/Dry Cleaning Home 
Delivery
Georgetown Cleaners (South)
georgetowncleaners.com  •  (920) 922-7021
399 S. Main St., Fond du Lac, WI
Free pickup & delivery of cleaned/pressed clothing.

Georgetown Cleaners (West) 
georgetowncleaners.com  •  (920) 923-5925
411 W. Johnson St., Fond du Lac, WI
Free pickup & delivery of cleaned/pressed clothing.

Model Cleaners
fdlmodelcleaners.com  •  (920) 923-5246
66 S. Macy St., Fond du Lac, WI
Free pickup & delivery of cleaned/pressed clothing.

Serenity Villa is the ideal setting for your loved one providing 
compassionate care in a serene setting. Our facility has multiple 
common areas including a family room, complete with a fireplace, 
family style dining, a peaceful sunroom, and a fenced in patio.

Serenity: Calm and Peaceful

• Home Cooked Nutritious Meals
• Medication Administration
• Weekly Housekeeping
• In-House Beautician upon request
• Weekly Bible Study
• Monthly Nursing Assessments
• Memory Care/Activities
• Alzheimer Trained Staff
• Love & Compassion
• Locked Entrance
• Social Activities with our own bus for  
 routine outings
• Single & Semi-Private Suites
• Spacious Room for Family Gatherings
• Trained & Compassionate Staff
• Full-Time Activity Directors
• Trained Hospice Staff

What Serenity Has to Offer

280 Baumann St Campbellsport, WI  |  920-533-4300
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Home Improvement  
Modifications
Accessible Bath Solutions, LLC
accessiblebathsolutions.com  •  (920) 636-5450
Home and bath modifications.

Advocap, Inc.  
www.advocap.org  •  (800) 631-7760

Housing Rehab Program
(920) 922-7760
19 W. First St., Fond du Lac, WI 
Assistance with housing rehab needs. All rehab is based 
on health and safety issues, and accessibility issues.

Weatherization Assistance Program (WAP)
www.advocap.org/home-energy-conservation.html    
(920) 426-0150
2929 Harrison St., Oshkosh, WI 
Renters or homeowners living in a house, mobile home, 
duplex, or apartment may qualify. Must have received 
help with utility bills last year.

Arrow Lift
www.arrowlift.com
(888) 815-4387  •  (920) 733-3421
411 N. Casaloma Dr., Appleton, WI
Stair lifts, elevators and wheelchair platform lifts for homes, 
churches, schools and for commercial use.

Bridgeway Independent Living Designs, LLC – 
Wheelchair Accessibility
www.bildnow.com
(888) 482-2453  •  (920) 569-0148
9209 W. Bluemound Rd., Milwaukee, WI
Provides home accessibility assessments, building and 
home modifications. 

City of Fond du Lac – Housing Rehabilitation
www.fdl.wi.gov  •  (920) 322-3440
160 S. Macy St., Fond du Lac, WI
Financial and related technical assistance for the 
rehabilitation of owner-occupied and renter-occupied 
homes.

Energy Services, Inc. – Weatherization
www.homeenergyplus.wi.gov
(866) 432-8947  •  (920) 929-3445
770 S. Main St., Suite 22, Fond du Lac, WI
Assistance for households with excessive energy costs for 
occupants who are elderly, handicapped and/or children 
less than 6 years of age.

Habitat for Humanity
www.habitatfdl.org  •  (920) 921-6623
65 W. Scott St., Fond du Lac, WI
Builds homes for local families who apply and are selected.

Habitat ReStore – Retail Outlet
Quality new and used building materials sold at a 
fraction of original retail prices.

Northeastern WI Housing Rehab Loan Program 
– Community Dev. Block Grant CDBG
(920) 448-6480  •  305 E. Walnut St., Green Bay, WI
Provides no interest loans to low income homeowners for 
housing repairs. Payments are not required until the home 
is sold, refinanced or no longer the primary residence to 
the applicant.

Options for Independent Living, Inc. – 
www.optionsil.com
(888) 465-1515  •  (920) 997-9999  •  (920) 882-9309 
Provides deferred payment, no interest loans to low income 
person with disabilities.

Independent Options (Fox Valley Office)
(920) 997-9999  •  (920) 882-9309
2331 E. Lourdes Dr., Room 208, Appleton, WI
Assessments for persons who have sensory,  physical, 
or other impairments.

Showcase Model Home and Office
(920) 490-0500
555 Country Club Rd., Green Bay, WI
Unique office facility is a showcase of assistive 
technology and modifications in a home-like 
environment. 

Tomorrows Home Foundation
www.tomorrowshomefoundation.org
(608) 255-1088
Emergency assistance grants to provide critical repairs so 
that individuals can stay in their manufactured or mobile 
home. Assists with the disposal of mobile homes.

Home Purchasing & Moving
Advocap, Inc. –  
Homeowner Development Program
www.advocap.org  •  (800) 631-7760  •  (920) 922-7760
19 W. First St., Fond du Lac, WI
Education to help families buy their first home. 
Down-payment assistance.
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City of Fond du Lac –  
Housing Rehabilitation Loans
www.fdl.wi.gov  •  (920) 322-3440
160 S. Macy St., Fond du Lac, WI
Provides low to moderate income households in Fond du 
Lac with financial and related technical assistance for the 
rehabilitation of owner-occupied and renter-occupied 
homes. Deferred payment or no/low interest available. 

Habitat for Humanity Homeownership Program
www.habitatfdl.org  •  (920) 921-6623
65 W. Scott St., Fond du Lac, WI
Builds homes that are sold at cost to selected low-income 
families. A no-interest loan. 250 hours of sweat equity. 

Movin’ Out Inc.
(877) 861-6746  •  (608) 251-4446
Down-payment assistance program and rehab program for 
adults with disabilities or families that included children 
with a disability. 

WIHousingSearch.org
www.wihousingsearch.org  •  (877) 428-8844
Help to search for home and apartment rentals.

Patriot Partners Removal
Patriotpartnersremoval.com  •  (920) 214-3204
At Patriot Partners Removal, we offer a variety of services to 
our senior clients. We work with you to understand the best 
way to handle your needs by providing a range of solutions. 
Removal, Moving, Auction Sales.

Housing
Community Based Residential Facilities (CBRF)
See chart on Page 38

Independent Living Apartments
See chart on Page 40

Residential Care Apartment Complexes (RCAC)
See chart on Page 37

Wisconsin Department of Health Services 
Wisconsin Assisted Living Directories
dhs.wisconsin.gov/guide/assisted-living.htm
Online Wisconsin adult day care programs, adult family 
homes (AFH), community based residential facilities (CBRF), 
and residential care apartment complexes (RCAC) listings.

920-923-2220 
www.averbeckhammer.com

55 S. Main, Suite 200, Fond du Lac 
(In U.S. Bank Building)                                          

ESTATE PLANNING
• Trusts of All Kinds
• Wills & Probate
• Tax Savings

• Powers of Attorney
• Elder Law
• Nursing Home Planning

REAL ESTATE
• Land Contracts
• Exchanges & Options
• Leases & Easements

• Sale by Owner
• Agreements & Deeds
• Offers to Purchase
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Residential Care Apartment Complex (RCAC)
• Apartment-type units with their own kitchen, 		
   bathroom, living and sleeping areas. 
• Residents are somewhat independent, usually 		
   needing some degree of help with daily living activities.   	
   Through the facility, a resident can obtain up to 28 hours 
   of assistance per week. Emergency assistance is 
   available. 
• Social and recreational activities, as well as 		
   meals available. Ask what services are included 		
   in the monthly rate and what services require 		
   additional payment. 
• RCAC facilities that are registered with the  
   state accept private pay only. 
• If the facility is certified with the state, they  
   may be able to accept funding if it is available 		
   and the resident is eligible. The RCAC manager 		
   can answer financial questions. 

Community Based Residential Facility (CBRF)
• Group home setting consisting of 5-21+ beds. 		
   Can be single or double occupancy rooms, usually with a  	
   halfbath.

• Common dining and living areas. 

• Facilities are licensed by the state and classified 		
   according to size and the population served. 

• Required to provide assistance with bathing, 		
   dressing, grooming, medications, referral services.

• Many facilities offer additional service packages 		
   for increased rates. 

• Scheduled in-home and community activities, 		
   transportation for errands, etc.

• Payment for these facilities are generally private 		
   pay. Long-term support funding is available to 		
   help with costs. The CBRF manager can answer 		
   questions regarding financial matters.

Housing Definitions
•	 Is there an entrance fee? Reimbursed upon leaving?
•	 What determines the monthly fee?
•	 How much notice do I have to give if I leave?
•	 What is included in the monthly rate?
•	 Is the facility accessible?
•	 Do I have a private bathroom?
•	 What are the costs for additional services?
•	 What is the meal plan and are meals provided?
•	 Are pets allowed?
•	 Is there awake staff overnight? 24-hour nurse on call?
•	 May outside services come in to help me?
•    What is the ratio of staff to residents?
•	 What are the policies regarding visitors?
•	 Is there an emergency response system & backup?
•	 Is there transportation available? What is the cost?
•	 Is there parking or garage for a vehicle?
•	 If I’m hospitalized, what happens to my apartment?
•	 What personal possessions may I bring?
•	 Has the facility had any citations?
•	 What happens when my money runs out?

Housing Questions to Ask
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# Beds Pet Friendly

Granpark Terrace 
30 N. Kayser St., Fond du Lac, WI   •   920-921-6800 12

With 
Restrictions

Lake View Place 
517 Luco Rd., Fond du Lac, WI   •   920-926-1100   •   www.enlivant.com 89

With 
Restrictions

Maplecrest 
150 N. Douglas St., Ripon, WI    •   920-748-7300   •   www.maplecrestal.com 42

With 
Restrictions

Prairie Place Assisted Living 
749 E. Oshkosh St., Ripon, WI   •    920-748-8900   •   www.prairieplaceassistedliving.com 42

Sage Meadow Suites 
597 Kingswood Ave., Fond du lac, WI    •   920-924-5715   •   www.artisanseniorliving.com 40

With 
Restrictions

St. Francis Terrace 
345 E. 1st St., Fond du Lac, WI   •   920-923-7980 55

The Meadows of Fond du Lac 
620 W. Rolling Meadows Dr., Fond du Lac, WI • 920-933-8090 • www.thegoodlife.care/home 71

With 
Restrictions

Villa Rosa Assisted Living 
N8120 County WW, Mt. Calvary, WI   •   920-753-3015 20

With 
Restrictions

Woodlands Senior Park 
77 Wisconsin American Dr., Fond du Lac, WI • 920-922-8770 • www.woodlandseniorpark.com 26

With 
Restrictions

Housing – Residential Care Apartment Complexes (RCAC)

(Housing Definitions, continued) 

Independent Living Apartment
• Multi-unit dwellings specifically for older and/or 
  disabled residents capable of managing their own lives. 

• Costs range from subsidized apartments for low income 
   individuals to expensive condominium style units.

• Some complexes may have recreation rooms, 		
   activities, transportation services and/or a mealsite.

• These facilities have minimal health services. 

• Some may charge entrance fees.

Skilled Nursing Facility (Nursing Home)
• Health care facility that provides nursing 			
   services 24 hours a day. 

• Persons needing extensive supervision, those with 
  complex health plans, residents needing rehabilitative 
  services (occupational, physical or speech therapy) or 
  those who do not have supportive living services available 
  are residents who would benefit from nursing home care. 

• Costs vary according to the services and the 		
   level of care provided. 

• The daily rate should include room and board, 		
   activities, social services and nursing care.

• Therapy, medications, dental care, foot care  
   and personal items are typically not included  
   in the daily rate. 

• Nursing homes have admission agreements that include  	
   information about the daily rate, policies regarding 	
   transfers and discharges, policies regarding the handling 	
   of residents funds and the rights and responsibilities of  	
   the residents. 

• Nursing homes are licensed and surveyed by 		
   state and federal regulators. 

• There are a variety of ways to pay for nursing home costs:
• Medicare pays for limited nursing home stays as long as it 
   meets their requirements.
• Long-term care or supplemental  
   insurance may pay for some stays. 
• Medical Assistance may cover unlimited 			 
   stays once financial criteria is met. 
• Private pay or veterans benefits may also be used. 

• The nursing home administrator and/or social worker can 
  answer questions regarding financial matters.

See Page 36 for the definition of Residential Care Apartment Complexes
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Housing – Community Based Residential Facilities (CBRF)

# Beds ELD DA DD PD ED

Adelaide Place 
460 W. Arndt. St., Fond du Lac, WI   •   920-933-6304 24 • • • •
Anchor Communities 
603 E Clark St., Brandon, WI   •   920-346-2322    14 • •
Barrett House                                                                                                                                            
632 Hilltop Lane, Ripon, WI   •   920-748-2999 15 • •
Copperleaf Village                                                                                                                                         
1002 Eureka St., Ripon, WI   •   920-896-0440 32 • • •
Franklin House 
349 W. 11th St., Fond du Lac, WI   •   920-921-7568 12 • • • •
Liberty House  
701 S. Main St., Fond du Lac, WI   •   920-922-5445 19 • • •
Lincoln House 
342 Forest Ave., Fond du Lac, WI   •   920-922-9554 16 • • • •
Maple Meadows 
1001 Primrose Ln., Fond du Lac, WI   •   920-924-7775 20 • • •
Marvin Manor IV 
10 Pluim Dr., Waupun, WI   •   920-324-9755 28 • •
Mayberry Manor 
W7205 Rogersville Rd., Fond du Lac, WI   •   920-266-8470 8 • • • •
Pleasant Park Place 
1450 Pleasant St., Ripon, WI   •   920-896-0036     20 • • •

Prairie Place 
749 E. Oshkosh St., Ripon, WI   •   920-748-8903 20 • •

Sage Meadow Memory Care 
154 S. Pioneer Pkwy., Fond du Lac, WI   •   920-921-3993 20 • • •

Serenity Villa 
280 N. Bauman St., Campbellsport, WI   •   920-533-4300 22 • • •
Tarfa Terrace 
54 W. Arndt St., Fond du Lac, WI   •   920-921-9520 32 • • •
Touchstone Living Center 
300 Winnebago St., Fond du Lac, WI   •   920-922-7242 26 • • •
Tower View Villa 
401 N. Grand St., Rosendale, WI   •   920-872-2550 16 • • •
Wolverton Glen 
50 Wolverton Ave., Ripon, WI   •   920-748-5638 20 • • • • •
Woodlands Senior Park 1 
1446 Lyyn Ave., Fond du Lac, WI   •   920-922-8770 32 • •
Woodlands Senior Park 3 
87 Wisconsin American Dr., Fond du Lac, WI   •   920-273-0335 34 • •

ELD = Elderly	 DA = Dementia/Alzheimer’s	 DD = Developmentally Disabled        
PD = Physically Disabled	 ED = Emotionally Disturbed/Mental Illness    

See Page 36 for the definition of Community Based Residential Facilities
H

ou
si

ng
 –

 C
om

m
un

ity
 B

as
ed

 R
es

id
en

tia
l F

ac
ili

tie
s 

(C
BR

F)



39

# of 
Apartments, 

Rooms, 
Duplexes

Family
Admission 

Age/ 
Elderly

Disabled Housing 
Assistance

Pet  
Friendly

Ashbury Farm Apartments   
370 & 388 N. Seymour St., Fond du Lac, WI  •  920-948-3313  28 • • With 

Restrictions

Brookeside Senior Village  
245 N. Brooke St., Fond du Lac, WI  •  920-923-5665 24 • • • With 

Restrictions

Calumet Apartments  
68 Harrison Place, Fond du Lac, WI  •  920-929-7525 33 • • • •
Central Park Senior Apartments 
517 Newbury St., Ripon, WI  •  920-748-1245 36 • • With 

Restrictions

DeNeveu Creek Retirement Community 
46 Winnebago Lane, Fond du Lac, WI   •  920-924-4449 24 • • With 

Restrictions

Exchange @ 104 
104 S. Main St., Fond du Lac, WI   •  920-979-5104

Gateway Apartments 
120 Gateway Dr., Waupun, Fond du Lac, WI  •  920-324-0430 49 • • • With 

Restrictions

Grand Court Apartments 
630 W. Arndt St., Fond du Lac, WI  •  920-929-3164 31 • • •
Granpark Terrace (RCAC Licened)  
30 N. Kayser St., Fond du Lac, WI   •   920-921-6800 12 • • With 

Restrictions

Heather Meadows 
235 Winnebago St., North Fond du lac, WI  •  920-929-3166 31 • • •
Kenwood Senior Living 
1479 Pleasant St., Ripon, WI  •  920-896-0095 24 • • With 

Restrictions

Lake View Place 
517 Luco Rd., Fond du lac, WI  •  920-375-5276 94 Couples • • With 

Restrictions

Northgate Senior Apartments  
350 Winnebago St., North Fond du lac, WI  •  920-929-9270 62 • • • With 

Restrictions

Oakwood Apartments  
5669 S. Main St., Fond du Lac, WI  •  920-922-2562 55 • • With 

Restrictions

Parish School Apartments  
95 E. 2nd St., Fond du Lac, WI  •  920-579-1481

Pier House Cottages 
703 & 707 S. Main St., Fond du Lac, WI  •  920-960-8422 14 • • With 

Restrictions

Portland Square Apartments 
55 N. Portland St., Fond du Lac, WI  •  920-322-8918 74 • • • •
Red Maple Apartments 
966 Primrose Lane, Fond du Lac, WI  •  920-923-3297 10 • • With 

Restrictions

Riverview Apartments 
101 Western Ave., # 104B, Fond du Lac, WI  •  920-921-7298 100 • • With 

Restrictions

Riverside Senior Community  
47 N. Macy St., Fond du Lac, WI  •  920-517-4656 46 • • With 

Restrictions

Rosalind Apartments 
15 N. Marr St., North Fond du Lac, WI  •  920-929- 3107 135 • • •

Housing – Independent Living Apartments
See Page 37 for the definition of Independent Living Apartments
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# Beds Dementia Hospice Respite Rehab Brain Injury

Crossroads Care Center of Fond du Lac
115 E. Arndt St., Fond du Lac, WI
920-923-7040    •    crossroadscarecenter.com    

81 • • •

Edenbrook 
265 S. National Ave., Fond du Lac, WI  
920-922-7342    •    www.heartland-manorcare.com/FondDuLac

108 • • •

Grancare Nursing and Rehabilitation Center
517 E. Division St., Fond du Lac, WI
920-921-6800    •    www.grancarefdl.com   

75 • • •

Harbor Haven Health and Rehabilitation 
459 E. First St., Fond du Lac, WI
920-929-3500    •    www.harborhavenfdl.com  

85 • • • •

Lutheran Homes and Health Services          
244 N. Macy St., Fond du Lac, WI                                                      
920-921-9520    •    www.lutheranhomesfonddulac.org

101 • • • •

St. Francis Home 
33 Everett St., Fond du Lac, WI   •   920-923-7980 107 • • • •
Villa Loretto 
N8114 County WW, Mt. Calvary, WI   •   920-753-3211 50 • • •
Whispering Pines Nursing and Rehabilitation 
50 Wolverton Ave., Ripon, WI   •   920-748-5638 50 • • • • •

Housing – Nursing Homes/Skilled Nursing Facility	
    See Page 37 for the definition of Nursing Home / Skilled Nursing Facility 

# of 
Apartments, 

Rooms, 
Duplexes

Family
Admission 

Age/ 
Elderly

Disabled Housing 
Assistance

Pet  
Friendly

Southlake Senior Cottages
130 Southlake Circle, Fond du Lac, WI  •  920-948-3313 40 • • • With 

Restrictions

St. Peter’s Place 
50 E. 1st St., Fond du Lac, WI  •  920-322-1111 46 • • • •
Westnor Apartments 
653 Arndt St., Fond du Lac, WI  •  920-929-3107, Ext: 102 100 • • • With 

Restrictions

Wild Goose Landing Apartments 
105 N. Elm St., Oakfield, WI  •  920-922-2562 9 • • •

Housing – Independent Living Apartments
See Page 37 for the definition of Independent Living Apartments
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Hospice Skilled Nursing Rehab Specialty

Agnesian Health Care and Hospice Hope 
920-906-1000   •   800-236-4156   •    www.agnesian.com

Palliative • •
Almost Family   •   93 S. Pioneer Rd., Suite 100, Fond du Lac, WI 
920-922-8098   •   www.almostfamily.com • • Wound care

Aurora visiting Nurse Association of WI 
414-329-5500   •   1-800-862-2201
www.aurorahealthcar.org/services/aurora-at-home

• • •

Brightstar Care of Oshkosh & Fond du Lac 
920-808-2020   •   www.brightstarcare.com/oshkosh-fond-du-lac
601 S. Main St., Oshkosh, WI

Cedar Community Home Health 
262-306-2691   •   Cedarcommunity.org                     
Serves only Southern Fond du Lac County

• •

Generations Home Care & Hospice, Inc. 
920-922-0134   •   877-545-0551
www.generationshomeandhospice.com

•

Hometown Hospice and Home Care
920-933-6040   •   55 S. Main St., Suite 240, Fond du Lac, WI • • • Wound care

Marquardt Home Health and Hospice  
844-206-4920
www.marquardthospice.org   •   www.marquardthomehealth.org
1045 Hill St.,Watertown, WI

• • • Wound care

PRN Home Health & Therapy, LLC  
920-830-9911   •   https://prncares.com
1101 E. South River St., Appleton, WI

• •

ThedaCare At Home  
(920) 969-0919   •   Serves only the Ripon area
3000 E. College Ave., Appleton, WI

•

Home Care Services – Medical

H MP MR PC RC S

Above and Beyond Care Solutions, LLC 
416 N. Main St., Fond du lac, WI  
920-933-5550   •   www.aboveandbeyondcaresolutions.com

• • • • • •

Adult Care Consultants 
272 N. Main St.,  Fond du Lac, WI 
920-322-6481   •   www.adultcareconsultants.com 

• • • •

Almost Family 	
93 S. Pioneer Rd. Ste 100, Fond du Lac, WI 
920-922-8098   •   www.almostfamily.com

• • • • • •

Always There Home Care 	
1130 N Margaret St., Markesan, WI 
920-260-1246   •   www.alwaystherehomecaremarkesan.org

• • • • • •

Home Care Services – Non Medical
H = Housekeeping      MP = Meal Preparation    	             MR = Medication Reminders       
PC = Personal Care	 RC = Respite Care/Companion    	 S = Shopping 
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H MP MR PC RC S

Brightstar Care of Oshkosh & Fond du Lac 	
601 S. Main St., Oshkosh, WI 
920-808-2020   •   www.brightstarcare.com/oshkosh-fond-du-lac

• • • • • •

Christian Servants Home Care 	
920-662-4663   •   www.christianservantshomecare.com • • • • • •
Clarity Care Home Care 
424 Washington St., Oshkosh, WI   •   920-236-6560   •   www.clairtycare.org • • • • • •
Comfort Keepers Home Care 
485 S. Military Rd., Ste. 7, Fond du Lac, WI	                               
920-212-8021   •   www.comfortkeepers.com

• • • • • •

Community Alternatives 
286 18th St., Fond du Lac, WI   •   920-923-1155 • • • • •
Georgebee Home Healthcare 
1227 N. 9th St., Sheboygan, WI  •  920-395-2025 
www.georgebeehomehealthcare.com  •  *Serves only far Eastern Fond du Lac County

• • • • •

Home Care Assistance 
1092 S. Koeller St., Oshkosh, WI 
920-349-2273   •   www.homecareassistancefoxcities.com

• • • • • •

Home Instead Senior Care 
1708 N. Spring St. Beaver Dam, WI 
920-219-9832   •   www.homeinstead.com/609

• • • • • •

Maplecrest At Home, Inc. 
150 N. Douglas, Ripon, WI   •   920-748-7300   •   www.maplecrestal.com • • • • • •
Milwaukee Center for Independence - Home Care 
2020 W. Wells St., Milwaukee, WI   •   414-937-2020   •   www.mcfi.net • • • • •
Second Set of Hands, LLC 
Fond du Lac, WI   •   920-602-0258   •   www.secondsetofhandsllc.com • •
Stay at Home Care, LLC 
W575 W. Castle Dr., Unit #3 Sherwood, WI 
920-989-0157   •   www.stay-at-home.com

• • • • • •

The Careing Hand 
PO Box 1145 West Bend, WI 
262-305-8480   •   www.thecareinghand.com

• • • • • •

TLC Home Care, LLC   •   PO Box 283 Berlin WI   •   920-290-2558 • • • • • •
Together at Home 
262-353-9199   •   www.togetherathome.org • • • • • •
Visiting Angels of Fond du Lac 
885 Western Ave., 400, Fond du Lac, WI 
920-375-5555   •   www.visitingangels.com/fdl

• • • • • •

Home Care Services – Non Medical
H = Housekeeping      MP = Meal Preparation    	             MR = Medication Reminders       
PC = Personal Care	 RC = Respite Care/Companion    	 S = Shopping 
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Information &  
Assistance/Referral
2-1-1
www.211now.org • Dial 2-1-1 
Provide easy, simple access to health and human services, 
to give callers an opportunity to give or get help. 

Alzheimer’s Association WI Chapter
www.alz.org/gwwi
(800) 272-3900

Board on Aging and Long-Term Care – 
Prescription Drug Helpline
longtermcare.wi.gov  •  (855) 677-2783
Information and assistance for Medicare beneficiaries 
regarding the various prescription drug programs, including 
costs, eligibility and benefit coverage. 

Center for Communication,  
Hearing and Deafness
www.healthyhearing.com  •  (414) 604-2200
  
Coalition of WI Aging Groups
www.cwag.org  •  (800) 488-2596 
Represents and serves Wisconsin’s seniors with the goal to 
improve quality of life.

Elder Law Center
(800) 488-2596
Legal services and resources to citizens 60+ with 
emphasis on the frail and vulnerable in need of long-
term care. Most services are free of charge.

Fond du Lac County Crisis Hotline
(920) 929-3535
459 E. First St., Fond du Lac, WI
24-Hour Hotline

Fond du Lac County Crisis  
Intervention Services
(920) 929-3535
459 E. 1st St., Fond du Lac

Greater Wisconsin Agency on Aging Resources 
Inc. – GWAAR
www.gwaar.org  •  (608) 243-5670
Monitors federal Older Americans Act programs serving 
persons 60+.

Elder Law Center      
(508) 243-5670
Legal services and resources to citizens 60+ with 
emphasis on the frail and vulnerable in need of long-
term care. Most services free of charge.

Insurance Commissioner
www.oci.wi.gov  •  (800) 236-8517 
Provides current state information regarding state 
insurance policies. Regulates and enforces Wisconsin 
insurance laws.

Lawyer Referral/Lawyer Hotline
www.wisbar.org/forPublic/INeedaLawyer 
(800) 362-9082 
Referral to an attorney. Hotline will answer questions on a 
call back basis free of charge. 

Legislative Hotline
legis.wisconsin.gov  •  (800) 362-9472 
Data about state legislative processes, bill histories, etc.

Medical Assistance Forward Health Member 
Services
www.dhs.wisconsin.gov/forwardhealth
(800) 362-3002
Answer questions related to MA covered services and 
application assistance.

Medicare Rights Center – Medicare Interactive
www.medicareinteractive.org  •  (800) 333-4114
Online resource providing Medicare information.

Medicare. gov
www.medicare.gov
Official U.S Government site for Medicare information.

National Federation of the Blind (NFB) – 
Newsline
nfb.org  •  (866) 504-7300
Provides callers with 24-Hour newspaper reading for 
touchtone telephone.

National Multiple Sclerosis (MS) Society – 
Wisconsin Chapter
www.nationalmssociety.org/chapters/WIG
(800) 344-4867  •  (262) 369-4400
1120 James Dr. Ste., A, Hartland, WI
Helps address the challenges of living with MS.
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National Suicide Prevention Lifeline
suicidepreventionlifeline.org
(800) 273-TALK or (800) 273-8255
TTY:  (800) 799-4889
Suicide prevention & emotional crisis.

National Underinsured Resource Directory – 
Patient Advocate Foundation
www.patientadvocate.org  •  (800) 532-5274
Online tool to help underinsured persons faced with high-
out-of-pocket medical costs locate resources & action steps 
to provide financial relief.

Other Area ADRC’s

Dodge County ADRC
www.dhs.wisconsin.gov/adrc/consumer/dodge.htm 
(800) 924-6407  •  (920) 386-3580
199 County Rd. DF, Juneau, WI

Green Lake County ADRC
cogreen-lake.wi.us/departments/adrc 
(877) 883-55378
571 Cty. Rd. A, Green Lake, WI

Sheboygan County ADRC
www.sheboygancounty.com
(800) 596-1919  •  (920) 467-4100
650 Forest Ave., Sheboygan Falls, WI

Washington County ADRC
www.co.washington.wi.us  •  (262) 335-4497
333 W. Washington St., Ste. 1000, West Bend

Winnebago County ADRC
www.co.winnebago.wi.us/adrc 
(877) 886-2372
220 Washington Ave., Oshkosh, WI

Wisconsin Board on Aging and Long-Term Care 
– Ombudsman Programs
longtermcare.state.wi.us  •  (800) 815-0015
214 N. Hamilton St., Madison, WI 
Investigates complaints concerning improper treatment of 
aged/disabled persons receiving long-term care. Advocates 
for client interests.

Wisconsin Department of Health Services
www.dhs.wisconsin.gov  •  (608) 266-1865
Resource info. regarding child/youth services, healthcare 
benefits, home care supports, long- term care, mental 
health, nutrition, hunger relief, services for developmental 
disabled and elderly, substance abuse, public health and 
vital records.

Wisconsin Department of Health Services – 
Find an ADRC
www.dhs.wisconsin.gov/adrc/consumer/index.htm  
(608) 266-1865

Wisconsin Poison Center – Poison Control
www.wisconsinpoison.org  •  (800) 222-1222
PO Box 1997, Milwaukee, WI
Information on prevention, safety and emergency care.

Hotline for Women, Children & Families
(877) 855-7296
Information and links to public programs that serve 
pregnant women and children. 

Wisconsin First Step
(800) 642-7837
Information and referral service for parents of children 
with special needs. 

Wisconsin Respite Care Registry
respitecarewi.org  •  (608) 222-2033
An online matching service for families in need of respite 
care. Supports and advocates for quality systems of respite 
care for Wisconsin families.

Wisconsin Tobacco Quit Line
(800) 784-8669
Assistance and medication to assist in smoking cessation.

Interpreter & Translation
CASA Hispana
www.casahispanawi.org  •  (920) 968-6880
1800 Appleton Rd., Menasha, WI
Bilingual center for information, referral, support, and 
advocacy to Hispanic/Latino community.

International Languages
www.itlanguages.com  •  (920) 380-0980
1500 N. Casoloma Dr. Suite 409, Appleton, WI    
Interpreters and translation services.  
Email: appleton@itlanguages.com

The Sign Language Group
www.thesignlanguagegroup.com 
(920) 720-3046
1478 Kenwood Dr. #2, Menasha, WI 
Interpreter services and sign language services statewide. 
Sign language instruction for corporations and individuals 
provided. 
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United Translators, Inc.
www.unitedtranslatorsinc.com  
(877) 968-0040  •  (920) 944-8433         
622 Airport Rd., Menasha, WI 
Interpreters and translation services.

Wisconsin Talking Book and Braille Library
www.talkingbooks.dpi.wi.gov
(800) 242-8822  •  (414) 286-3045
Braille and recorded books and playback equipment for 
those Wisconsin residents who for any physical reason 
cannot read normal print.

Legal Assistance
AARP - American Association of  
Retired Persons
www.aarp.org/wisconsin  •  (888) 687-2277
Organization that promotes the interests of people 50 and 
older. Provides free tax counseling. 

Disability Rights Wisconsin
www.disabilityrightswi.org  •  (800) 928-8778 
131 W. Wilson St., Suite 700, Madison, WI
Statewide advocacy resource for persons with disability 
issues.

Fair Housing Center of Northeast Wisconsin
www.fairhousingwisconsin.com
(920) 560-4620
4650 W. Spencer St. #2, Appleton, WI

Greater Wisconsin Agency on Aging Resources, 
Inc. – GWAAR
www.gwaar.org  •  (608) 243-5670
1414 McArthur Rd., Madison, WI

Guardianship Support Center
(855) 409-9410
A statewide resource for information. Provides legal 
information, consultation and referrals. Does not 
provide legal representation.

Lawyer Referral/Lawyer Hotline
www.wisbar.org/forPublic/INeedaLawyer
(800) 362-9082
Referral to an attorney. Hotline will answer questions on a 
callback basis free of charge. 

Legal Action of Wisconsin
www.legalaction.org 
(800) 236-1128  •  (920) 233-6521
300 Ohio St., Oshkosh, WI
Legal Representation in civil law such as family, public 
benefits, consumer law, housing law, tenant rights and 
public assistance and other limited areas.

Elder Rights Project
(844) 614-5468
A statewide resource for information. Provides legal 
information, consultation and referrals. Does not 
provide legal representation.

LegalShield Legal Services
www.legalshield.com  •  (800) 654-7757 
Affordable access for attorney advice, family law, child 
custody, contract review, landlord tenant law, wills and 
estate planning.  

Pro Se Divorce and Mediation Service
www.prosedivorce.net  •  (920) 980-7055
131 S. Main St., Fond du Lac, WI 
Help with handling your own divorce, post-divorce and 
other family law actions.

Pro Se Legal Clinic
fdlco.wi.gov  •  (920) 929-3404
Shares information on how to prepare and file court forms. 
Assistance in reviewing forms for completeness. Referrals 
to community and legal resources.

State Public Defender
www.wispd.org  •  (920) 929-3990
160 S. Macy St., #3, Fond du Lac, WI 
Court ordered legal services to indigent persons charged 
with crimes.

The National Academy of Elder Law
www.naela.org  •  (703) 942-5711
Attorneys in the private and public sectors who deal with 
legal issues affecting people as they age and people with 
disabilities. Features a search engine for locating qualified 
attorneys by city, state and zip code.

WI Adoptions Record Search Program
dcf.wisconsin.gov/adoption/search
(608) 442-6928
Available to adult adoptees, adoptees whose birth parents 
terminated parental rights when they were minors, 
adoptive and birth parents.

Interpreter & Translation – Legal A
ssistance
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Libraries
Brandon Public Library
www.brandonlibrary.net  •  (920) 346-2350
116 E. Main St., Brandon, WI

Campbellsport Public Library
www.campbellsportlibrary.org  •  (920) 533-8534
220 N. Helena St., Campbellsport, WI

Fond du Lac Public Library
www.fdlpl.org  •  (920) 929-7080
32 Sheboygan St., Fond du Lac, WI

Oakfield Public Library
www.oakfieldlibrary.org  •  (920) 583-4552
130 N. Main St., Oakfield, WI

Ripon Public Library
www.riponlibrary.org  •  (920) 748-6160
120 Jefferson St., Ripon, WI

Spillman Public Library
www.northfonddulaclibrary.org • (920) 929-3771
719 Wisconsin Ave., North Fond du Lac, WI

Waupun Public Library
www.waupunpubliclibrary.org  •  (920) 324-7925
123 S. Forest St., Waupun, WI

Medical Health
Agnesian Clinics (SSM Health)
www.agnesian.com

Alzheimer’s Association – 24-Hour Hotline
www.alz.org/wi  •  (800) 272-3900

Aurora Health Center
www.aurorahealthcare.org
(920) 907-7000
210 Wisconsin American Dr., Fond du Lac, WI

Father Carr’s Place 2B – Free Clinic
fathercarrs.org  •  (920) 231-2378
1062 N. Koeller St., Oshkosh, WI

Fond du Lac County Health Department
(920) 929-3085
160 S. Macy St., Fond du Lac

Fox Cities Community Clinic – Partnership 
Community Health Center
www.partnershipchc.org  •  (920) 731-7445
Partnership Community Health Center (PCHC) collaborates 
with community partners to create a medical home for 
patients. Services include primary care, behavioral health, 
pediatrics, oral health, and health insurance enrollment.

Wisconsin Tobacco Quit Line
(800) 784-8669
Assistance and medication to assist in smoking cessation.

Medical/Adaptive/ 
Mobility Equipment
A&J Mobility
www.aandjmobility.com  •  (877) 830-1330
(920) 632-4882
1330 Mid Valley Dr., DePere, WI
(920) 775-9333 
333 W. Washington St., Valders, WI
Wheelchair accessible vehicles and adaptations. 
Van rentals available.

AbleData
abledata.acl.gov  •  (800) 227-0216 
Information on assistive technology, products,  
and rehabilitation equipment. 

Ascension – Safe Driver Program
www.affinityhealth.org/Affinity/Services.htm
(920) 236-1850 
500 S. Oakwood Rd., Oshkosh, WI
Driver evaluation and training to senior and individuals 
with all levels of physical or cognitive disability. Offer 
Clinical Evaluation, Behind-the-Wheel Evaluation, Behind-
the-Wheel Training. Vehicle modifications and adaptive 
equipment needs are evaluated.

Accessible Bath Solutions, LLC
accessiblebathsolutions.com  •  (920) 636-5450
Home and bath modifications.

Agnesian Health Shoppe
www.agnesianhealthshoppe.com
(800) 732-1313  •  (920) 926-5277
307 Camelot Dr., Fond du Lac, WI
Medical equipment for purchase or rental. Offers free 
home safety assessments and delivery of home health and 
respiratory equipment (home oxygen, diabetic equipment, 
lift-chairs, hospital beds, etc.). 
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AMS Vans (America’s Mobility Superstore)
www.aavans.com/wisconsin  •  (844) 294-8267 
Buy, sell, rent or conversion of accessible vans. 

Arrow Lift
www.arrowlift.com  •  (920) 733-3421
411 N. Casaloma Dr., Appleton, WI 
Makes mobility solutions including stair lifts, elevator and 
wheelchair platform lifts for homes, churches, schools, and 
commercial use.

AssistiveTech.net
www.assistivetech.net
A national public website on assistive technology.

Aurora Health Care – Home Medical Equipment 
ahc.aurorahealthcare.org/services/aurora-at-
home/home-medical-equipment-supplies
(866) 853-3559
Variety of medical equipment for purchase or rental.

Bill-Ray Home Mobility
www.billrayhomemobility.com
(920) 257-4001
3505 N. Morrison St., Appleton, WI
Offers friendly beds, innovative assistance devices that are 
equipped with a trapeza balance pole and pivoting rails. 

GT Mobility & Service
www.gtmobility.com  •  (920) 651-8890
2909 Green Hill Court, Unit J, Oshkosh, WI
Adaptive equipment for cars, trucks, vans, lifts, etc.

Mobility 4 Vets Wheelchair Shop
(715) 281-6175
270 Grand Seasons Dr., Waupaca, WI
Donations of used scooters and wheelchairs are 
rehabbed for resale to those in need.

Nu Motion
www.numotion.com
(800) 924-8313  •  (920) 749-3777
920 N. Westhill Blvd., Appleton, WI 
Variety of medical equipment for purchase or rental.

Options for Independent Living, Inc. – 
WisLoan - Equipment Loan Program
www.optionsil.com  •  (888) 465-1515 
(920) 997-9999  •  (920) 882-9309
2331 E. Lourdes Dr., Room 208, Appleton, WI
Offers assistive technology loans to help buy equipment 
such as hearing aides, modified vehicles, wheelchairs and 
ramps. Technical assistance and applications. Accepts 
and loans used adaptive equipment. Provides equipment 
demonstrations, trial and loans. 

The Standing Company
www.thestandingcompany.com
(800) 782-6346 
Offers the SuperStand standing wheelchair.

ThedaCare at Home 
www.thedacare.org  •  (800) 984-5554
2100 Omro Rd., Oshkosh, WI
Variety of medical equipment for purchase or rental.

Memory Centers 
Memory clinics are staffed by professional providers 
who are well-informed in the diagnosis and treatment of 
dementia and Alzheimer’s disease. Contact the clinics or 
your primary care physician with concerns about memory 
loss, thinking skills or behavior changes.

Ascension – Neurosciences
www.affinityhealth.org  •  (920) 223-2727 
Appleton, Oshkosh, and Neenah 

Fox Valley Memory Project –  
Memory Resource Center
www.foxvalleymemoryproject.org 
(920) 225-1711  •  (920) 225-1724
1800 Appleton Rd., Menasha, WI

• Affordable assisted living

• Daily living routine

• 3 home cooked meals per day

• Assistance with personal cares

• Physical and mental/emotional
   disabilities experts

• Incontinence care

• Laundry care

• Medication supervision

• Diabetes management

• 24-hour awake staff
   supervision

920.922.7072• www.rsifdl.org
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Mosaic Family Health —  
Memory Assessment Clinic
www.mosaicfamilyhealth.org  •  (920) 832-2783
229 S. Morrison St., Appleton, WI
Comprehensive memory assessments by  
a geriatrician.

Neuroscience Group
www.neurosciencegroup.com
(920) 926-8401
430 E. Division St., Fond du Lac, WI

ThedaCare – Behavioral Health
www.thedacare.org
(920) 720-2300 
1095 Midway Rd., Menasha, WI

UW - Health Hospital & Clinics Memory Center 
– Memory Assessment Clinic (East)
www.uwhealth.org
(888) 703-2778  •  (608) 265-1210
5249 E. Terrace Dr., Madison, WI

Mental Health Counseling
ADRC Provides information and referral for adults with 
mental health needs. 

Anger & Conflict Etiquette Training
www.angeretiquette.com  •  (920) 426-2406
2931 Scenic Dr., Oshkosh, WI 
Program for angry and aggressive people who exhibit 
poor impulse control, and lack effective assertive and 
communication skills.

Anxiety and Depression Association of America
www.adaa.org  •  (240) 485-1001
Promotes preventative treatment and cure of anxiety 
disorders. 

ASTOP (Assist Survivors/Treatment/ 
Outreach/Prevention) – Sexual Assault Hotline
www.astop.org • (800) 418-0270 • (920) 926-5395
21 S. Marr St., Fond du Lac, WI
Professional staff provides one-on-one and small group 
counseling with survivors and affected family members of 
sexual abuse.

Crisis/Suicide Intervention – 24/7 Hotlines 

Domestic Violence Hotline    
(920) 926-4290

Mental Health and AODA Crisis Line
(920) 929-3535

National Suicide Prevention Hotline
(800) 784-2433

Veterans Suicide Prevention Hotline
suicidepreventionlifeline.org
(800) 273-TALK, then PRESS 1

Fond du Lac County Department of Community 
Programs (DCP) 
fdlco.wi.gov  •  (920) 929-3500   
451 E. First St., Fond du Lac, WI 
Outpatient mental health. Alcohol and drug abuse 
counseling ADDA assessments.

Fond du Lac County Health Care Center –   
Acute Unit Psychiatric Hospital
(920) 929-3500
459 E. 1st St., Fond du Lac, WI 
A mental health psychiatric inpatient unit.

Mahala’s Hope
www.mahalashope.com  •  (920) 904-0444 
N4590 Hwy 45, Fond du Lac, WI
Substance abuse and trauma programs.  
Uses nature-based and equine therapy. 

Williams S. Middleton VA Hospital –  
Geriatric Research and Education Clinic
www.madison.va.gov  •  (608) 280-7000
2500 Overlook Terrace, Madison, WI

Mental Health Services/ 
Alcohol & Drug Abuse
Alcohol & Drug Abuse Resource Center
(920) 924-5222 
131 S. Main St., Fond du Lac, WI

Catholic Charities Services
www.ccmke.org  •  (920) 923-2550
191 S. Main St., Fond du Lac, WI
Certified outpatient mental health center.

National Alliance on Mental Illness (NAMI)
(920) 979-0512
86 S. Macy St., Fond du Lac

SHARDS
www.shardsinc.org  •  (920) 204-6570
645 Forest Ave., Fond du Lac, WI
Provides mental health services to the uninsured and 
under-insured in Fond du Lac County.
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St. Agnes Hospital-Behavioral Health Services
www.agnesian.com/services/behavioral-health-
services  •  (920) 929-2300
430 E. Division St., Fond du Lac, WI
Multi-disciplinary team of mental health providers.

Multi-Cultural Support
American Indian Services of the Fox Valley
www.goodwillncw.org/programs/diversity/
americanindianservices
(800) 432-0030
1800 Appleton Rd., Menasha, WI 
Offers information, referral, education, advocacy 
and cultural enrichment activities. 

Hmong American Partnership Fox Valley
www.hmong.org   •  (920) 739-3192
2198 S. Memorial Dr., Appleton, WI
Assists refugees with counseling and integration into 
American society. Case management that services Fox 
Cities and surrounding areas.

Hmong Womens Community Center of  
Fond du Lac
35 N. Main St., Fond du Lac
Hmong Womens Community Center of Fond du Lac is 
a nonprofit focused on cultural and ethnic awareness.  
Founded in 2019, Hmong Womens Community Center of 
Fond du Lac is headquartered in Fond du Lac, WI.

National Alliance for Hispanic Health
www.hispanichealth.org  •  (866) 783-2645
Information and referral. 

Office of Minority Health
www.minorityhealth.hhs.gov  •  (800) 444-6472 
Information and referral.

Oneida Community Health Center
www.oneida-nsn.gov
(866) 869-2711  •  (920) 869-2711
525 Airport Dr., Hobart, WI 
Medical clinic. 

Social Security Multi-Language Gateway
www.ssa.gov/multilanguage 
Offers Social Security information in multiple languages.

Unified for Diversity
www.unifiedfordiversity.org  •  (920) 979-9307
Email: unifiedfordiversity@gmail.com
United for Diversity promotes unity and understanding; 
embracing and celebrating differences among all people 
in the Fond du Lac community.   Promote and assist in 
carrying out activities that help to improve relations 
and respect between all people in the Fond du Lac area; 
and move beyond simple tolerance to embracing and 
celebrating the rich dimensions of diversity contained in 
each individual.

World Relief Corporation – Fox Valley
www.worldrelieffoxvalley.org  •  (920) 231-3600
404 N. Main St., Suite 302, Oshkosh, WI 
An international relief and development agency that 
partners with local churches in the U.S. and abroad 
to transform communities economically, socially and 
spiritually, so that the lives of the vulnerable can thrive and 
grow.

Nursing Home/ 
Skilled Nursing Facility 
See chart on Page 40

Prescription Drug Assistance
Board on Aging and Long-Term Care –
Prescription Drug Helpline
www.longtermcare.wi.gov  •  (855) 677-2783
1402 Pankratz St., Suite 111, Madison, WI 
Provides information and assistance to Medicare 
beneficiaries regarding the various prescription drug 
programs, including costs, eligibility and benefit coverage. 

Disability Drug Benefit Helpline
(800) 926-4862 
Assists persons with Medicare Part D under 60 years old 
with a disability.

Good Days of CDF – Good Days
www.gooddaysfromcdf.org  •  (877) 968-7233
Offers co-pay assistance with medications.

Leukemia & Lymphoma Society
www.lls.org  •  (800) 955-4572
Helps pay insurance premiums and meet co-pay 
obligations. Assists in finding sources support programs.
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Medicare Rights Center
www.medicarerights.org
The Medicare Rights Center is a national, nonprofit 
consumer service organization that works to ensure access 
to affordable health care for older adults and people with 
disabilities through counseling and advocacy, educational 
programs and public policy initiatives.  

NeedyMeds
www.needymeds.org  •  (800) 503-6897
Offers co-pay assistance for patients diagnosed with a 
chronic disease, cancer and other life-altering conditions.

RXAssist Patient Assistance  
Program Center
www.rxassist.org
RxAssist is a nationally recognized, web based medication 
assistance resource center. Established in 1999 with funding 
from The Robert Wood Johnson Foundation, RxAssist 
gives providers, advocates, consumer and caregivers 
comprehensive, up-to-date information in an easy to use 
format.

The RX Solution
www.rxsolution.net  •  (888) 823-0042
Patient assistance program that helps to qualify patients 
with no prescription drug coverage get the medicines they 
need for little or no money.

U.S. Department of Veterans Affairs –  
John H. Bradley Community Based       
Outpatient Clinic
www.va.gov  •  (920) 831-0070 
10 Tri-Parkway, Appleton, WI 
Prescription drug assistance for veterans.

Wisconsin BadgerCare Plus HMO – BadgerCare 
(State of WI)
www.dhs.wisconsin.gov  • (888) 446-1239
Health insurance to individuals and/or families that meet 
certain requirements. 

Wisconsin Department of Health Services – 
Wisconsin AIDS Drug Assistance Program
www.dhs.wisconsin.gov/aids-hiv/adap.htm
(800) 991-5532
General information and additional resources for 
prescription and care assistance.

Wisconsin SeniorCare
dhs.wisconsin.gov/seniorcare
(800) 657-2038 
Prescription drug assistance program for residents 65+.

Prevention &  
Wellness Services
In addition to the information in this section about 
Prevention and Wellness Services, please refer to Page 3 for 
Evidence Based Prevention Programs offered by Fond du 
Lac County ADRC.

AIDS/HIV Drug Assistance Program
www.dhs.wisconsin.gov/aids-hiv/adap.htm
(800) 991-5532
General information and additional resources for 
prescription and care assistance.

Vivent Health
viventhealth.org  •  (800) 359-9272
HIV medical, dental, and mental health services. 
Management of general health conditions, social work, 
benefit advocacy, legal services and housing assistance.

Wisconsin Poison Center
www.wisconsinpoison.org  •  (800) 222-1222
Information on prevention, safety, and  
emergency care. 

Wisconsin Tobacco Quit Line
www.ctri.wisc.edu/quitline  •  (800) 784-8669 

Recreation & Social
Able Trek Tours
www.abletrektours.com
(800) 205-6713  •  (608) 524-3021
Vacations designed for those who need assistance 
vacationing. Wheelchair accessible.

Aquatic Center
fdlrecdept.recdesk.com  •  (920) 929-3536
100 W. 9th St., Fond du Lac, WI
Fond du Lac Community Aquatic Center.

Covey
www.covey.org(800) 261-1895  •  (920) 424-4071
1930 Algoma Blvd., Oshkosh, WI 

Life Basics
Offers resources that empower people with disabilities 
and their families. Through short-term care, social 
events, and skill-building programs (towards 
independence). Provides the relief and ongoing support 
that caregivers need.

Social Programs
Community activities and events throughout  
the year.Pr
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Easter Seals Wisconsin – Wisconsin Elks/
Easter Seals Respite Camp-Wisconsin Dells
www.eastersealswisconsin.com 
(800) 422-2324
Camp for individuals with medical conditions, behavior 
disorders  and/or multiple disabilities. Wheelchair 
accessible. Ages 3 and up.

Fishing Has No Boundaries, Inc.
www.fhnbinc.org  •  (800) 243-3462  •  (715) 634-1305
15453 County Hwy B, PO Box 175, Hayward, WI
Recreational fishing opportunities for all anglers with 
disabilities regardless of their age.

Fond du Lac Parks Department –  
County Parks
www.fdlcountyparks.com  •  (920) 929-3135

Fond du Lac Public Library
www.fdlpl.org  •  (920) 929-7080
32 Sheboygan St., Fond du Lac, WI

Friendship Corner – NAMI Fond du Lac 
namifonddulac.org  •  (920) 979-0512
86 S. Macy St., Fond du Lac, WI 
A safe, supportive place for people with mental health 
issues to go to for assistance with recovery. 

Lamers Tour and Travel –  
Special Needs Tours
www.golamers.com  •  (800) 832-0807
Organized tours for individuals with mental or physical 
challenges.

Oakfield Public Library Central
www.oakfieldlibrary.org  •  (920) 583-4552
130 N. Main St., Oakfield, WI 

Residential Camp Sandy Wheels
www.wisdis.org/other-information/camp-
information 
(877) 272-8400  •  (608) 222-8907 
2800 Royal Ave. Suite 202, Madison, WI
Camp is held at Mt. Morris. Wheelchair accessible 
cabins.

Ripon Public Library Central Library
www.riponlibrary.org  •  (920) 748-6160
120 Jefferson St., Ripon, WI

Senior Center – Happy Travelers
fdl.wi.gov  •  (920) 322-3625
151 E. First St., Fond du Lac, WI
Opportunities for people 50+ to enrich their lives 
through travel.

Spillman Public Library Central
www.northfonddulaclibrary.org  •  (920) 929-3771
719 Wisconsin Ave., North Fond du Lac, WI 

The Arc
arcfdl.org  •  (920) 923-3810
500 N. Park Ave., Fond du Lac, WI 
Fondy Idol, Wings for Autism, Special Olympics.

Waupun Public Library
www.waupunpubliclibrary.org • (920) 324-7925
123 S. Forest St., Waupun, WI

Wisconsin Badger Camp
www.badgercamp.org  •  (608) 988-4558
11815 Munz Ln., Prairie Du Chien, WI
Serves individuals with developmental disabilities by 
offering outdoor recreational experiences.

YMCA 
www.fdlymca.org   •  (920) 921-3330
90 W. Second St., Fond du Lac, WI 
Active older adults, aquatics, silver sneakers, diabetes 
prevention program.

Recreation & Social

•  Adult Day Services
•  Youth Services
•  Afternoon & Evening  
 programs for all ages

•  Special Olympics programs
•  Respite Care
•  Residential Living 
•  Transportation 

The Arc Fond du Lac 
provides a broad range 

of services to empower 
people with intellectual & 

developmental disabilities of all ages 
to independence & integration. 

Learn more at arcfdl.org or call 920-923-3810
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Senior Centers
Fond du Lac Senior Center
(920) 322-3630
151 E. First St., Fond du Lac, WI 

North Fond du Lac Senior Center
(920) 929-6811
280 Garfield St., North Fond du Lac, WI 

Ripon Senior Center
www.cityofripon.com  •  (920) 748-6225
100 E. Jackson St., Ripon, WI

Waupun Senior Center
(920) 324-7930
301 E. Main St., Waupun, WI

Tax Assistance
AARP Foundation Tax-Aide Program
www.aarp.org/money/taxes/aarp_taxaide/
(888) 687-2277
Offers free tax preparation to anyone 50 and older who 
can’t afford a tax preparation service.

Internal Revenue Service – Appleton Office
www.irs.gov/Advocate
(800) 829-1040  •  (920) 996-4860
1901B E. Capitol Dr., Appleton, WI 
Taxpayer advocate service.

Wisconsin Department of Revenue
www.revenue.wi.gov  •  (608) 266-2772
265 W. Northland Ave., Appleton, WI 
State income tax information. Homestead tax assistance.

Telephone & Other  
Communication
Access from AT&T – Connect Nation
www.att.com/access  •  (855) 220-5211
Low cost wireline home internet service to qualifying 
households (must participate in SNAP/Foodshare) 

Assurance Wireless
www.assurancewireless.com  •  (888) 321-5880 
Free cell phone and service for those receiving public 
assistance.

Options for Independent Living, Inc. 
www.optionsil.com   •  (888) 465-1515
(920) 997-9999  •  (920) 882-9309
2331 E. Lourdes Dr., Room 208, Appleton, WI
A consumer-controlled, community-based, cross-disability, 
nonresidential nonprofit agency.

Computer Assessment
Computer and related technology assessment and 
referral program. 

Independent Options
Equipment demonstration, trial, and loan services 
for persons who have sensory, physical or other 
impairments. Training, data, and support provided.

Telework
Loan program for computers and equipment needed to 
work from home.

Public Service Commission of Wisconsin – 
Lifeline
www.psc.wi.gov
(888) 816-3831  •  (608) 266-5481
610 North Whitney Way, Madison, WI
A program that makes landlines or cell phones more 
affordable by reducing the monthly phone charges for 
Elderly

Telecommunications Equipment Purchase 
Program (TEPP)
www.psc.wi.gov
(608) 231-3305   TTY: (800) 283-9877
Helps persons with disabilities buy equipment needed 
to use basic telephone services.

Reachout Wireless
www.reachoutmobile.com  •  (877) 870-9444 
Free cell phone and service for those receiving public 
assistance.

Safelink Wireless
www.Safelink.com  •  (800) 723-3546
Free cell phone and service for those receiving public 
assistance.

Wisconsin Talking Book and Braille Library
www.dpi.gov/talkingbooks
(800) 242-8822  •  (414) 286-3045
Provides Braille, recorded books, and playback equipment.
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Wisconsin Telecommunications Telephone 
Relay System
www.wisconsinrelay.com
(800) 395-9877  •  TTY: (800) 283-9877   
TTY Spanish: (800) 868-4290
Western Tower Building, Middleton, WI
A TTY (TDD, TT or text telephone) device allows person 
who cannot hear and/or speak to type and read their 
phone conversations. During a relay call, the voice will be 
typed.

Transportation
A&J Mobility
www.aandjmobility.com  •  (877) 830-1330
DePere: (920) 632-4882 
1330 Mid Valley Dr., DePere, WI
Valders: (920) 775-9333
333 W. Washington St., Valders, WI
Wheelchair accessible vehicles and adaptations. 
Van rentals available.

Advocap, Inc. – Work and Wheels Program
www.advocap.com  •  (920) 922-7760
19 W. First St., Fond du Lac, WI
Possible assistance with 0% Auto Loans, vehicle repair, 
Funds for Fines.

Ben’s Budget Cab – Fond du Lac
(920) 322-8864
Senior transport discount. Cash only.

Fond du Lac City Bus
fdl.wi.gov/transit  •  (920) 322-3650
530 Doty St., Fond du Lac, WI
160 S. Macy St. for Pass/Token Sales.  
A reduced fare program is offered to senior citizens (65+) 
and qualifying handicapped individuals.

Fond du Lac County Dept. of Senior Services
fdlco.wi.gov
160 S. Macy St. 3rd Floor, Fond du Lac, WI 

Elderly
(920) 929-3936
Transportation to medical appointments, 
employment, nutrition programs, personal business, 
education, social, and recreation for those age 60+.

Medical Appointment
(920) 929-3936
Transportation on prioritized basis to frail 
individuals.

Handi-Van
(920) 929-3110
Assists individuals in wheelchairs or mobility 
challenged.

Fond du Lac Veterans Services
fdlco.wi.gov  •  (920) 929-3117
50 N. Portland St., Fond du Lac, WI
Transportation for veterans with no other options to and 
from VA Medical facilities.

Kobussen Buses LTD
www.kobussen.com  •  (920) 766-0606
Specialized transportation services offered. Wheelchair 
accessible.

Lifestar Medical Transport
lifestar-ems.com  •  (800) 686-3311
Non-emergency wheelchair transportation to medical and 
social events.

MTM, Inc. (Medical Transportation 
Management)
www.mtm-inc.net/wisconsin
(866) 907-1493  •  TTY:  711
Non-emergency, medical transportation services for 
persons on Medicaid or BadgerCare Plus.  
Call to schedule routine trips two business days in advance. 
Contact MTM, Inc. “Where’s My Ride” to inquire about a 
ride that is late or did not show up.

Providing options to live the 
 life you want to live

COME SEE HOW HAPPY  
OUR RESIDENTS ARE

1001 Primrose Ln, Fond du Lac, WI 54935
920-924-7775  |  www.maplemeadows.com

Telephone & O
ther Com

m
unication – Transportation
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Quality Cab – Fond du Lac
(920) 929-8888

RideShare Wisconsin
www.rideshareetc.org 
Website that provides ride sharing connections.

Ries Driving School
www.riesdrivingschool.com 
(920) 921-2846  •  (866) 814-7437
643 South Military Rd., Fond du Lac, WI
Our Adult driver program is designed for a person who 
needs a first license or a refresher course. The Classroom 
program, although not required for adults by Wisconsin law, 
is available to adult students. Behind-the-wheel training 
is handled individually, both in choosing the number of 
lessons and in scheduling the lessons.

Ripon Taxi – Ripon
(920) 748-5599
Elderly fare: $2.00. Regular fare: $3.25.

STAT Medical Rides
www.statmedicalrides.com  •  (920) 386-8043
We have vehicles available for individuals who are able to 
walk independently, with the use of a cane or walker, and 
we can also accommodate individuals who utilize wheel-
chairs. We have ramps up to 34” wide to fit standard wheel-
chairs and motorized scooters. 

The Arc Transportation
arcfdl.org  •  (920) 023-3810
500 N. Park Ave., Fond du Lac, WI 
Accessible vehicles for rent to trained drivers. The service 
is for families and the community to provide transportation 
for individuals with disabilities.

Transtar Medical Transport
www.transtarmedical.com 
(800) 972-8080  •  (920) 533-3800
120 W. Main St., Campbellsport, WI  
Assisted transportation to/from medical appointments, 
hospital admission or discharge, and/or a social function. 
Does not charge for unloaded miles to pick up.  

Waupun Taxi
(920) 324-2426
Reduced fare to those with disabilities or 65+.

Wheelchair Getaways
www.wheelchairgetaways.com  •  (877) 275-4915
Wheelchair van rental company. Offers 24-hour emergency 
assistance.

Wisconsin Department of Motor Vehicles –  
Handicapped Parking Permits 
(608) 264-7447
833 S. Rolling Meadows Dr., Fond du Lac, WI
Applications for a handicapped parking permit.

Wisconsin Department of Veterans Affairs –    
Van Rides
www.dav-wi.org/dav-van-program
(920) 831-7905  •  10 Tri-Parkway, Appleton, WI
Medical transportation to the John H. Bradley VA Clinic.

Veterans Services
American Red Cross of Wisconsin
www.redcross.org
(414) 342-8680
2600 W. Wisconsin Ave., Milwaukee, WI 53233
Relay emergency messages, leave requests, coordination of 
emergency financial grants.

AMVETS
www.amvets-wi.org  •  (414) 273-5288
750 N. Lincoln Memorial Dr., Milwaukee, WI
Veteran service organization, political action committee for 
lobbying.

Artists for the Humanities
www.a4th.org  •  (920) 257-4324
Appleton, WI
A cost-free service offering art therapy that assists military 
veterans and their families.

Blinded Veterans Association
www.bva.org  •  (800) 669-7079 

Center for Veterans Issues
www.cvivet.org  
(920) 906-4780
50 N. Portland St., Fond du Lac, WI 
Helps veterans and their families readjust to returning 
home. 

Disabled American Veterans – Wisconsin
http://www.dav-wi.org/dav-van-program
(920) 562-8837
2564 Cherrywood Ln., Green Bay, WI
Veterans service organization, political action committee 
for lobbying, VA Claims, some financial assistance.
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Fond du Lac County Veteran Service Office
www.fdlco.wi.gov  •  (920) 929-3117
50 N. Portland St., Fond du Lac, WI
Assists veterans and dependents/survivors in 
understanding and obtaining benefits provided by federal, 
state, and local providers. Assistance with application 
process.

Green Bay VA Clinic – Milo C. Huempfner VA 
Community Based Outpatient Clinic
www.milwaukee.va.gov/locations/Green_Bay.asp
(877) 204-7970  •  (920) 431-2500
2851 University Ave., Green Bay, WI
Medical clinic and outpatient mental health for veterans.

Madison VA Medical Center
www.madisonva.gov
(888) 478-8321  •  (608) 280-7000
2500 Overlook Terrace, Madison, WI 
Geriatric research education clinical center. VA referral 
needed for memory testing and evaluation. 

Marine Corps League
www.mclnational.org
Veteran service organization.

Military OneSource
www.militaryonesource.mil  •  (800) 342-9647
Information and referral.

Milwaukee VA Medical Center
milwaukee.va.gov  •  (414) 384-2000
5000 W. National Ave., Milwaukee, WI 
Full service medical hospital for veterans.

Mobility 4 Vets Wheelchair Shop
www.mobility4vets.com  •  (715) 281-6175
270 Grand Seasons Dr., Waupaca, WI
Donations of used scooters and wheelchairs are 
rehabbed for resale to those in need. 

Paralyzed Veterans of America -  
Benefits Helpline
www.pva.org  •  (866) 734-0857 
Provides advocacy and information for veterans and all 
persons with a spinal cord injury.

Salute the Troops
www.salutethetroopswi.org  •  (920) 322-3291
54 W. First St., Fond du Lac, WI
Local nonprofit organization. Some financial assistance, 
Warrior House, transitional housing for veterans, veteran 
socials. 

Tricare Program
www.tricare.mil  •  (877) 874-2273
Health care insurance program for veterans and 
dependents.

U.S. Department of Veterans Affairs –  
Beaver Dam VA Community Based Outpatient 
Clinic
www.madison.va.gov/locations/BeaverDam.asp  
(920) 356-9415
215 Corporate Drive, Suite D, Beaver Dam, WI
Medical and mental health outpatient clinic.

U.S. Department of Veterans Affairs –  
John H. Bradley Community Clinic
www.milwaukee.va.gov/locations/appleton.asp
(920) 831-0070 
10 Tri-Parkway, Appleton, WI
Medical clinic and outpatient mental health counseling for 
veterans.

U.S. Department of Veterans Affairs –     
National Call Center for Homeless Veterans
www.va.gov/HOMELESS/NationalCallCenter.asp  
(877) 424-3838
National hotline for homeless veterans to assist homeless 
veterans and their families.

We Care About You!

307 Camelot Dr., Fond du Lac  •   (920) 926-5277  •  agnesianhealthshoppe.com

Visit Our Showroom Today!

• Oxygen, CPAP & BiPAP

• Postmastectomy Products

• Compression Stockings

• Wheelchairs & Scooters

• Diabetic Shoes & Pumps

• Lift Chairs

• Mom & Baby Products  
 (breast pumps)

• Sales, Rentals & Repairs

Home Medical & Respiratory Equipment

Veterans Services
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U.S. Department of Veterans Affairs –     
National Caregiver Support Line
www.caregiver.va.gov  •  (855) 260-3274
Social workers offers data and referral to local VA services.

U.S. Department of Veterans Affairs –  
Outpatient Clinic
www.milwaukee.va.gov/locations/Cleveland.asp
(920) 693-5600
1205 North Ave., Cleveland, WI
Assistance with application and submission for veteran 
benefits.

U.S. Department of Veterans Affairs –  
VET CENTER
www.va.gov (Click on locations, click on 12, 
scroll to bottom, click on Vet Center-MILWAUKEE)
(414) 902-5561
Provides Readjustment Counseling to veterans who were 
deployed to combat zones, victims of MST, drone operators, 
mortuary affairs workers.

Veterans of Foreign Wars (VFW) Dept. of WI
www.vfwwi.org
4622 Dutch Mill Rd., Madison, WI
Veteran service organization, political action committee for 
lobbying, VA claims, and financial assistance.

Wisconsin American Legion
wilegion.org  •  P.O. Box 388	
2930 American Legion Dr., Portage, WI
Veterans service organization, political action committee for 
lobbying, VA Claims, and some financial assistance.

Wisconsin Department of Workforce 
Development – Office of Veterans Services
www.dwd.wisconsin.gov/veterans/home_vet.htm
(920) 997-3272
1802 Appleton Rd., Menasha, WI 
Employment assistance for veterans.

WI Veterans Home at Chippewa Falls
dva.state.wi.us/Pages/veteransHomes/
VeteransHomeCF.aspx  •  (715) 720-6775
2175 E Park Ave., Chippewa, WI
Long-term care for elderly and eligible veterans, spouse, 
widow/widower (Skilled Nursing Care).

Wisconsin Veterans Home at King
dva.state.wi.us  •  (715) 258-5586
North 2665 County Rd. QQ, King, WI 
Long-term care for elderly and eligible veterans, spouse, 
widow/widower. 

WI Veterans Home at Union Grove
dva.state.wi.us/Pages/veteransHomes/
VeteransHomeUG.aspx  •  (262) 878-6788
21425-D Spring St., Union Grove, WI
Skilled nursing and assisted living - Vets and spouses.

Vision
American Council of the Blind
www.acb.org  •  (800) 424-8666
Provides advocacy, educational scholarships and  
a monthly publication.

Eye Care America
www.eyecareamerica.com  •  (877) 887-6327
Online referral center for a no cost vision exam.

Lions Eye Health Program
members.lionsclubs.org 
Eye exams, glasses, contacts for those unable to afford them.

OneSight
www.onesight.org 
Eyewear and vision care program for low income. Free eye 
exams and glasses. Referral needed by a local agency. 

Prevent Blindness Wisconsin 
www.wisconsin.preventblindness.org
(800) 331-2020  •  (414) 765-0505
Education, information, vision risk assessment and vouchers 
for low income families.

Vision Aware
www.visionaware.org 
Website that connects people dealing with vision loss and 
local resources. 

Vision Forward Association
www.Vision-forward.org
(855) 878-6056  •  (414) 615-0100
912 N Hawley Rd., Milwaukee, WI
Empower, enhance and educate those with vision loss.

Vision USA
www.deaf-blind.org  
Wisconsin Project run by Wisconsin Optometric Association.

WI Center for Deaf / Blind Persons, Inc. – 
Public Education and Technical Assistance
www.deaf-blind.org
(844) 638-5800  •  Voice/TTY: (414) 481-7477
Specializing in services for persons with combined hearing 
and vision loss.
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Wisconsin Council of the Blind and  
Visually Impaired – Sharper Vision Store
www.wcblind.org
(800) 783-5213  •  (608) 255-1166
754 Williamson St., Madison, WI
Advocacy, vision service, education, assistive products, 
computer technology training, in-home evaluation. College 
and vocational school scholarships, free white canes.

Wisconsin Talking Book and Braille Library
www.dpi.gov/talkingbooks
(800) 242-8822  •  (414) 286-3045
Braille and recorded books and playback equipment 
available.

Volunteer Services
AARP – American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277

ADVOCAP, Inc.  
www.advocap.org  •  (920) 922-7760
19 W. First St., Fond du Lac, WI
Creates opportunities for people and communities to 
reduce poverty and increase self-sufficiency.

Foster Grandparent Program
www.advocap.org/foster-grandparent.html
15 hours per week. Stipend provided. Work in school 
settings with students in groups or one-on-one.

Hub Avocates
www.advocap.org
Volunteers are trained to work side-by-side with 
participants to encourage and mentor them to set 
realistic and achievable goals and to help them 
overcome barriers.

Retired & Senior Volunteer Program RSVP
www.advocap.org/rsvp
Provides volunteer opportunities for persons 55+.

Senior Friends
www.advocap.org/senior-friends.html
A volunteer is matched one-on-one with a person age 
55+ for peer support.

Transportation
www.advocap.org/transportation.html
Volunteer drivers transport people to appointments. 
Mileage reimbursed for drivers.

Big Brothers Big Sisters of Fond du Lac
www.bbbsfdl.org  •  (920) 922-8200
448 S. Military Rd., Fond du Lac, WI
Matches children with adults for mentoring.

Vision – Volunteer Services
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Boys and Girls Club of Fond du Lac
www.kidsclubfdl.org  •  (920) 924-0530
76 W. Second St., Fond du Lac, WI 

Covey
www.covey.org  •  (800) 261-1895  •  (920) 424-4071
1930 Algoma Blvd., Oshkosh, WI
Empowers people with disabilities and their families to fully 
engage in our community. Advocacy life basic programs.

Fond du Lac County Senior Dining Program 
fdlco.wi.gov  •  (920) 929-3937
160 S. Macy St., Fond du Lac, WI
Senior Services.

Fond du Lac Food Pantry
www.fondyfoodpantry.org  •  (920) 322-0369
573 W. Rolling Meadows Dr., Fond du Lac
Work in pantry and help with distribution. 

Fond du Lac Humane Society
fdlhumane.org  •  (920) 922-8873
652 Triangle Rd., Fond du Lac, WI
Spend a few hours working with animals. 

Fond du Lac Public Library
www.fdlpl.org  •  (920) 929-7080
32 Sheboygan St., Fond du Lac, WI
Circulation, bookstore, homebound delivery,  
idea studio, and more.

Fond du Lac Senior Center
(920) 929-3630
151 E. First St., Fond du Lac, WI
RSVP Program, Senior outreach, Senior dining.

Fond du Lac United Way
www.fdlunitedway.org  •  (920) 921-7010
74 S. Main St. #201, Fond du Lac, WI

Fond du Lac Veterans Services
www.fdlco.wi.gov  •  (920) 929-3117
50 N. Portland St., Fond du Lac
Volunteer drivers, Veteran-to-Veteran volunteering 
opportunities.

Habitat for Humanity of  
Fond du Lac County
www.habitatfdl.org  •  (920) 921-6683
65 W. Scott St., Fond du Lac, WI
Restore, build day, donate. 

Salute the Troops
www.salutethetroopswi.org  •  (920) 322-3291
Race day, Warrior House, and more.

Salvation Army
www.safdl.org  •  (920) 923-8220
237 N. Macy St., Fond du Lac
79 N. Pioneer Rd., Fond du Lac
Contact us for volunteer opportunities related to our 
variety of services.

St. Vincent de Paul Fond du Lac County
svdpfdlc.org  •  (920) 322-9505
330 N. Peters Ave., Fond du Lac, WI
Sorting, merchandising, organizing, maintaining  
cleanliness of thrift store.

The Arc
arcfdl.org  •  (920) 923-3810
500 N. Park Ave., Fond du Lac, WI
Special Olympics, lunchtime, driving vans,  
and fundraising.

Wisconsin Board on Aging and Long-Term Care 
– Ombudsman Programs
longtermcare.state.wi.us  •  (800) 815-0015
Volunteers advocate for nursing home  
client rights.
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Start a conversation personalized to your 
needs by calling 920-600-9116.

Thrive in a community of friends

Located next to Menominee Park and on the shores of Lake Winnebago, Bella Vista 
is a vibrant and upbeat senior living community. With beautiful lakefront views and 
upscale services and amenities, there’s always something to explore at Bella Vista. 

631 Hazel Street | Oshkosh, WI 54901

Independent Living | Assisted Living | 14668 & 14666

WWW.SENIORLIFESTYLE.COM
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